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code.
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

o
f

T
exas

O
B

JEC
T

O
F

EX
PEN

SE
E

X
P

2018
E

X
P

2019
B

U
D

2020

1001
S

A
L

A
R

IE
S

A
N

D
W

A
G

E
S

$12,589,454
$13.012.475

$15,019,044

1002
O

IL
IE

R
P

E
R

S
O

N
N

E
L

C
O

S
T

S
$I.031.755

$760,751
S460.230

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

$8
13.473

S726.549
$877,539

2003
C

O
N

S
U

M
A

B
L

E
S

U
P

P
L

IE
S

$65.677
$86.453

$68,100

2004
U

T
IL

IT
IE

S
$34,628

$24,954
$13,000

2005
T

R
A

V
E

L
$21,561

$46,243
$78,161

2006
R

E
N

T
-

B
U

IL
D

IN
G

$22,571
$20,672

$10,000

2007
R

E
N

T
-

M
A

C
H

IN
E

A
N

D
O

T
H

E
R

5133.756
S

144,985
S282.000

2009
O

T
H

E
R

O
PE

R
A

T
IN

G
E

X
P

E
N

S
E

$979,829
$L

758.360
$594,477

5000
C

A
PIT

A
L

E
X

P
E

N
D

IT
U

R
E

S
SO

$54,732
$0

A
gency

T
otal

$15,692,704
$16,636,174

$17,402,551

2.C
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2.D
.

S
um

m
ary

of
B

udget
B

y
O

bjective
O

utcom
es

D
a
t:

11/22/2019

86th
R

egular
Session,

Fiscal
Y

ear
2020

O
perating

B
udget

T
im

:
9:15:25A

M
A

utom
ated

B
udget

and
E

valuation
system

o
f

T
exas

(A
B

E
S

T
)

A
gency

code:
473

A
gency

nam
e:

P
ublic

L
tilitv

C
om

m
ission

of T
exas

I

G
oal!

O
bjective!

O
IJT

C
O

N
IE

E
xp

2018
E

xp
2019

B
ud2020

I
E

nsure
C

om
petition,

C
hoice,

Just
R

ates,
and

R
eliable

Q
uality

Service

/
M

aintain
P

olicies
to

F
oster

C
om

petition
in

T
elecom

&
E

lec
M

kts

K
E

Y
1

%
T

x
C

ities
S

rvd
by

3
or

M
ore

C
ertificated

T
elecom

m
unication

P
roviders

71.55
%

68.61
%

75.00
%

2
%

C
om

p
R

es
C

ustom
ers

S
erved

by
M

ore
T

han
Five

E
lectric

P
roviders

99.68
%

99.69
%

I
99.70

%
K

E
Y

3
A

vg
P

rice
E

Iec/kW
h

in
T

X
for

R
esidential

C
ustom

ers
A

s
%

of
N

at’lA
vg

87.05
%

92.40
%

85.00
%

4
A

vg
P

rice
E

lectricity/kW
h

fo
rT

X
C

om
m

ercial
C

ustom
ersA

s
%

N
at’lA

vg
72.29

%
71.21

%
70.00

%
5

A
vg

P
rice

E
lectricity/kW

h
for

T
X

Industrial
C

ustom
ers

A
s

%
N

at’lA
vg

74.62
%

76.90
%

75.00
%

K
E

Y
6

A
vg

A
nn

R
esid

E
lec

B
ill

from
C

om
petitive

S
uppliers

as
a

%
of

N
at’lA

vg
116.60

%
118.65

%
115.00

%
K

E
Y

7
A

vg
P

rice/kW
h

O
ffered

on
P

ow
er-to-C

hoose
as

%
of

N
at’l

A
vg

74.13
%

88.64
%

70.00
%

2
R

egulate
P

roviders
E

nsuring
C

om
panies

M
eet

S
ervice

Q
uality

S
tandards

I

K
EY

I
A

verage
A

nnual
R

esidential T
elephone

B
ill

as
a

%
of

N
ational A

verage
130.56

%
134.42

%
110.00

%
2

A
vg

P
rice

E
lec/kW

h
for

R
es

C
ust

from
R

eg
S

uppliers
as

%
of

N
at’lA

vg
84.71

%
82.40

%
80.00

%
3

A
vg

P
rice

E
lec/kW

h
for

C
om

m
C

ust
from

R
eg

S
uppliers

as
%

of
N

ati
A

vg
81.92

%
78.15

%
70.00

%
4

A
verage

A
nnual

R
es

E
lec

B
ill

from
R

eg
S

uppliers
as

%
of

N
atI

A
vg

101.31
%

96.60
%

97.00
%

5
%

of
S

ubscribers
S

erved
by

E
xchanges

M
eeting

S
ervice

Q
uality

S
tandards

92.00
%

86.00
%

85.00
%

6
%

E
lectric

C
ustom

ers
S

erved
by

T
D

L
s

M
eeting

S
ervice

Q
uality

S
tandards

97.57
%

99.96
%

98.00
%

3
E

nsure
C

om
pliance

w
ith

Statutes,
R

ules,
and

O
rders

I
%

A
greem

ents
w

ith
S

pecific
P

rovisions
forA

voiding
F

uture
V

iolations
70.83

%
52.00

%
80.00

%
2

E
ducate

C
ustom

ers
and

A
ssist

C
ustom

ers

2
R

esolve
C

om
plaints

C
onsistent

sv/L
aw

s
&

P
(]C

R
ules

&
O

rders

K
E

Y
I

%
C

ustom
er

C
om

plaints
R

esolved
through

Inform
al

R
esolution

P
rocess

99.74
%

99.62
%

99.00
%

2
C

redits
&

R
efunds

O
btained

for
C

ustom
ers

through
C

om
plaint

R
esolution

247,435.70
343.30808

300.00000

2.D
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3.A
.

S
trategy

L
evel

D
etail

D
A

T
E

:
1112212019

86th
R

egular
Session,

Fiscal
Y

ear
2020

O
perating

B
udget

T
IM

E
:

9:15:57A
M

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
S

T
)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
I

E
nsure

C
om

petition,
C

hoice.
Just

R
ates,

and
R

eliable
Q

uality
Service

O
B

JE
C

T
IV

E
:

I
M

aintain
Policies

to
F

oster
C

om
petition

in
T

elecom
&

E
lec

M
kts

S
ervice

C
ategories:

ST
R

A
T

E
G

Y
:

I
Foster

and
M

onitor
M

arket
C

om
petition

Service:
17

Incom
e:

A
.2

A
ge:

B
.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

U
D

2O
2

O
u

tp
u

t
M

easures:

I
N

um
berofR

etail
E

lectric
P

roviders
R

egistered
116.00

118.00
112.00

K
E

Y
2

N
um

ber
of

C
ases

C
om

pleted
R

elated
to

C
om

petition
A

m
ong

P
roviders

212.00
210.00

350.00

E
fficiency

M
easures:

K
E

Y
I

A
vg

#
of

D
ays

to
Process

an
A

pplication
for

a
T

elecom
C

O
A

&
SPC

O
A

50.00
72.00

50.00

E
xplanatory/Input

M
easures:

I
#

o
f

E
lect

C
oops

and
M

unicipal
U

tilities
R

eg
for

W
holesale

T
rans

R
ate

38.00
38.00

37.00

2
%

of
Statew

ide
E

lectric
G

enerating
C

apacity
A

bove
Peak

D
em

and
in

E
R

C
O

T
17.80

%
6.40

%
12.30

%
3

P
ercent

o
f

E
nergy

Savings
G

oal
D

ue
to

E
nergy

E
fficiency

Program
s

164.00
%

169.61
%

150.00
%

4
P

ercent
of

D
em

and
R

eduction
G

oal
D

ue
to

E
nergy

E
fficiency

P
rogram

s
241.00

%
244.47

%
200.00

%
5

N
um

ber
o
f

Pow
er

G
eneration

C
om

panies
in

T
exas

387.00
426.00

359.00
6

N
um

ber
ofA

ggregators
in

T
exas

328.00
159.00

368.00
7

N
um

ber
ofA

pplications
&

A
m

endm
ents

for
C

able
F

ranchise
C

ertificates
29.00

31.00
80.00

O
bjects

of
E

xpense:

1001
S

A
L

A
R

IE
S

A
N

D
W

A
G

E
S

$3,319,277
$3,379,547

$3,987,346
1002

O
T

H
E

R
P

E
R

S
O

N
N

E
L

C
O

S
T

S
$286,098

$196,851
$128,916

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

$2
11.641

$203,000
$1

02.580
2003

C
O

N
S

U
M

A
B

L
E

S
U

P
P

L
IE

S
$16,953

$30,399
$16,500

2004
U

T
IL

IT
IE

S
$16,429

$9.69I
S3.770

2005
T

R
A

V
E

L
$8,761

$19,487
$21,850

2006
R

E
N

T
-

B
U

IL
D

IN
G

$7,369
$7,097

$2,900
2007

R
E

N
T

-M
A

C
H

IN
E

A
N

D
O

T
H

E
R

$40,099
$43,318

$75,400
2009

O
T

H
E

R
O

PE
R

A
T

IN
G

E
X

P
E

N
S

E
$300,368

$541,771
$148,322

5000
C

A
PIT

A
L

E
X

P
E

N
D

IT
U

R
E

S
SO

$I0.311
SO

3.A
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3.A
.

S
trategy

L
evel

D
etail

D
A

T
E

:
11/22/2019

86th
R

egular
Session.

Fiscal
Y

ear
2020

O
perating

B
udget

T
IM

E
.

9:15:57A
M

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
S

T
)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
I

E
nsure

C
om

petition,
C

hoice,
Just

R
ates,

and
R

eliable
Q

uality
Service

O
B

JE
C

T
IV

E
:

I
M

aintain
Policies

to
Foster

C
om

petition
in

T
elecom

&
E

lec
M

kts
S

ervice
C

ategories:

ST
R

A
T

E
G

Y
:

I
F

oster
and

M
onitor

M
arket

C
om

petition
Service:

17
Incom

e:
A

.z
A

ge:
B

.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2018
E

X
P

2019
B

U
D

2020

T
O

T
A

L
,

O
B

JE
C

T
O

F
E

X
P

E
N

S
E

$4,206,995
S4,441,472

$4,487,584

M
ethod

of
F

inancing:

I
G

eneral
R

evenue
Fund

$4,111,941
$4,339,892

$4,349,834

S
U

B
T

O
T

A
L

,
M

O
F

(G
E

N
E

R
A

L
R

E
V

E
N

U
E

FU
N

D
S)

$4,111,941
$4,339,892

$4,349,834

M
ethod

of
F

inancing:
666

A
ppropriated

R
eceipts

$95,054
$101,580

$137,750
S

U
B

T
O

T
A

L
,

M
O

F
(O

T
H

E
R

FU
N

D
S)

$95,054
$101,580

$137,750

T
O

T
A

L
,

M
E

T
H

O
D

O
F

F
IN

A
N

C
E

:
$4,206,995

S4,441,472
S4,487,584

F
U

L
L

T
IM

E
E

Q
U

IV
A

L
E

N
T

P
O

S
IT

IO
N

S
:

47.8
47.1

54.1

3.A
.
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3.A
.

S
trategy

L
evel

D
etail

D
A

T
E

:
11/22/2019

T
IM

E
:

9:15:57A
M

86th
R

egular
Session,

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
S

T
)

A
gency

code:
473

A
gency

nam
e:

P
ublic

tJtility
C

om
m

ission
of

T
exas

G
O

A
L

:
I

E
nsure

C
om

petition,
C

hoice.
Just

R
ates,

and
R

eliable
Q

uality
S

ervice

O
B

JE
C

T
IV

E
:

2
R

egulate
P

roviders
E

nsuring
C

om
panies

M
eet

S
ervice

Q
uality

S
tandards

S
ervice

C
ategories:

ST
R

A
T

E
G

Y
:

I
C

onduct
R

ate
C

ases
for

R
egulated

T
elephone.

E
lectric

&
W

ater
U

tilities
Service:

17
Incom

e:
A

.2
A

ge:
B

.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

L
JD

2020

O
u

tp
u

t
M

easures:

K
E

Y
I

N
um

ber
of

R
ate

C
ases

C
om

pleted
for

R
egulated

E
lectric

U
tilities

54.00
60.00

65.00
K

E
Y

2
N

um
ber

of
R

ate
C

ases
C

om
pleted

for
T

elecom
m

unications
P

roviders
7.00

0.00
10.00

K
E

Y
3

N
um

ber
of

W
ater

U
tility

R
ate

R
eview

s
P

erform
ed

96.00
83.00

140.00
K

E
Y

4
N

um
ber

of
W

ater
C

ertificate
of

C
onvenience

A
pplications

Processed
147.00

176.00
235.00

E
fficiency

M
easures:

K
E

Y
I

A
verage

N
um

ber
of

D
ays

to
Process

a
M

ajor
R

ate
C

ase
for

T
D

U
343.00

444.00
200.00

E
x
p
lan

ato
ry

/In
p
u
t

M
easures:

I
N

um
ber

o
f

E
lectric

U
tilities

R
egulated

14.00
14.00

14.00
2

N
um

ber
of

T
elecom

m
unications

Service
P

roviders
R

egulated
60.00

61.00
63.00

3
N

um
ber

of
W

ater
and

Sew
er

U
tilities

R
egulated

639.00
620.00

680.00

O
bjects

of
E

xpense:

1001
S

A
L

A
R

IE
S

A
N

D
W

A
G

E
S

$5,278,623
$5,365,074

$6,178.241
1002

O
T

H
E

R
P

E
R

S
O

N
N

E
L

C
O

S
T

S
$389,874

$330,664
$148,389

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

$318.535
$252,882

$608,929
2003

C
O

N
S

U
M

A
B

L
E

S
U

P
P

L
IE

S
$29,198

$34,819
$25,875

2004
U

T
IL

IT
IE

S
$7.798

$&
348

$3.640
2005

T
R

A
V

E
L

S6.972
S15.433

$22.961
2006

R
E

N
T

-
B

U
IL

D
IN

G
$6,594

S5.888
S2.800

2007
R

E
N

T
-

M
A

C
H

IN
E

A
N

D
O

T
H

E
R

S38,091
$4l.217

$91,600
2009

O
T

H
E

R
O

PE
R

A
T

IN
G

E
X

P
E

N
S

E
$365,900

$6
16.480

$237,348
5000

C
A

P
IT

A
L

E
X

P
E

N
D

IT
U

R
E

S
$0

$44,421
$0

T
O

T
A

L
,

O
B

JE
C

T
O

F
E

X
P

E
N

S
E

$6,441,585
$6,715,226

$7,319,783

M
ethod

of
F

inancing:

3.A
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3.A
.

S
trategy

L
evel

D
etail

86th
R

egular
Session,

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
o

fT
exas

(A
B

E
ST

)

D
A

T
E

:
11/22/2019

T
IM

E
:

9:15:57A
M

I
G

eneral
R

evenue
Fund

S
U

B
T

O
T

A
L

,
M

O
F

(G
E

N
E

R
A

L
R

E
V

E
N

U
E

F
U

N
D

S
)

M
ethod

of
F

inancing:
153

W
ater

R
esource

M
anagem

ent

S
U

B
T

O
T

A
L

,
M

O
F

(G
E

N
E

R
A

L
R

E
V

E
N

U
E

FU
N

D
S

-
D

E
D

IC
A

T
E

D
)

M
ethod

of
F

inancing:
666

A
ppropriated

R
eceipts

S
U

B
T

O
T

A
L

,
M

O
F

(O
T

H
E

R
FU

N
D

S)

T
O

T
A

L
,

M
E

T
H

O
D

O
F

F
IN

A
N

C
E

:

F
U

L
L

T
IM

E
E

Q
I’IV

kL
E

N
T

P
O

S
IT

IO
N

S
:

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
I

E
nsure

C
om

petition,
C

hoice,
Just

R
ates,

and
R

eliable
Q

uality
Service

O
B

JE
C

T
IV

E
:

2
R

egulate
Providers

E
nsuring

C
om

panies
M

eet
Service

Q
uality

S
tandards

Service
C

ategories:

ST
R

A
T

E
G

Y
:

I
C

onduct
R

ate
C

ases
for

R
egulated

T
elephone.

E
lectric

&
W

ater
U

tilities
Service:

17
Incom

e:
A

J2
A

ge:
B

.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
J8

E
X

P
2O

I9
B

IJD
2O

2

$3.743.187
$4,016,828

$4295.385

$3,743,187
$4,016,828

S
4,295,385

$2.565.398
$2,565.398

$2,891,398

$2,565,398
$2,565,398

$2,891,398

$133,000
$l33.000

$133,000

$133,000
$133,000

$133,000

$6,441,585
S6,715,226

$7,319,783

75.9
74.8

86.2

3.A
.
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3.A
.

S
trategy

L
evel

D
etail

D
A

T
E

:
11/22/2019

T
IM

E
:

9:15:57A
M

86th
R

egular
Session,

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
S

T
)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
I

E
nsure

C
om

petition,
C

hoice.
Just

R
ates,

and
R

eliable
Q

uality
S

ervice

O
B

JE
C

T
IV

E
:

3
E

nsure
C

om
pliance

w
ith

Statutes.
R

ules,
and

O
rders

S
ervice

C
ategories:

ST
R

A
T

E
G

Y
:

I
C

onduct
Investigations

and
Initiate

E
nforcem

entA
ctions

Service:
17

Incom
e:

A
.2

A
ge:

B
.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

U
D

2020

O
u

tp
u

t
M

easures:
K

E
Y

I
N

um
ber

o
f

E
nforcem

ent
Investigations

C
onducted

109.00
164.00

406.00

E
xplanatory/Input

M
easures:

I
D

ollar
A

m
ountA

dm
inistrative

P
enalties

A
ssessed

for
V

iolations
2.825.400.00

2.959.906.00
5,000.000.00

O
bjects

of
E

xpense:

1001
S

A
L

A
R

IE
S

A
N

D
W

A
G

E
S

$I.748.546
S1,866.395

$2,306,166
1002

O
T

H
E

R
P

E
R

S
O

N
N

E
L

C
O

S
T

S
$l63.793

$95,018
$72.739

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

$106,371
$103,889

$51,556
2003

C
O

N
S

U
M

A
B

L
E

S
U

P
P

L
IE

S
$8,553

$9,267
$9,400

2004
U

T
IL

IT
IE

S
$4,732

$2,606
$1,820

2005
T

R
A

V
E

L
$1,962

$2,518
$12,300

2006
R

E
N

T
-

B
U

IL
D

IN
G

$3,771
$3,367

$1,400
2007

R
E

N
T

-
M

A
C

H
IN

E
A

N
D

O
T

H
E

R
$19,962

$21,499
$43,200

2009
O

T
H

E
R

O
PE

R
A

T
IN

G
E

X
P

E
N

S
E

$119,353
$267.340

$78,063
5000

C
A

PIT
A

L
E

X
P

E
N

D
IT

U
R

E
S

$0
SO

$0
T

O
T

A
L

,
O

B
JE

C
T

O
F

E
X

P
E

N
S

E
$2,177,043

S
2,37I,899

S
2,576,644’

M
ethod

of
F

inancing:

I
G

eneral
R

evenue
Fund

$2.1
10.543

$2,305,399
$2,286,144

S
U

B
T

O
T

A
L

,
M

O
F

(G
E

N
E

R
A

L
R

E
V

E
N

U
E

FIJN
D

S)
$2,110,543

$2,305,399
$2,286,144

M
ethod

of
F

inancing:

153
W

ater
R

esource
M

anagem
ent

So
$0

$224,000
S

U
B

T
O

T
A

L
,

M
O

F
(G

E
N

E
R

A
L

R
E

V
E

N
U

E
FU

N
D

S
-

D
E

D
IC

A
T

E
D

)
SO

SO
S224,000

N
iethod

of
F

inancing:

3.A
.
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C
O

D
E

D
E

S
C

R
IP

T
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N

666
A

ppropriated
R

eceipts

S
U

B
T

O
T

A
L

,
M

O
F

(O
T

H
E

R
FU

N
D

S)

T
O

T
A

L
,

M
E

T
H

O
D

O
F

F
IN

A
N

C
E

:

F
U

L
L

T
IM

E
E

Q
U

IV
A

L
E

N
T

P
O

S
IT

IO
N

S
:

3.A
.

S
trategy

L
evel

D
etail

86th
R

egular
S

ession,
F

iscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
S

T
)

D
A

T
E

:
11/22/2019

T
IM

E
:

9:15:57A
M

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
I

E
nsure

C
om

petition,
C

hoice.
Just

R
ates,

and
R

eliable
Q

uality
S

ervice

O
B

JE
C

T
IV

E
:

3
E

nsure
C

om
pliance

w
ith

Statutes.
R

ules,
and

O
rders

S
ervice

C
ategories:

ST
R

A
T

E
G

Y
:

I
C

onduct
Investigations

and
Initiate

E
nforcem

ent A
ctions

Service:
17

Incom
e:

A
.2

A
ge:

B
.3

E
X

P
2O

I8
E

X
P

2O
I9

B
L

fD
2O

2O

$66,500
$66,500

$66,500

$66,500
$66,500

$66,500

$2,177,043
S2,371,899

S2,576,644

25.2
26.0

30.1

3.A
.
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3.A
.

S
trategy

L
evel

D
etail

D
A

T
E

:
11/22/2019

T
IM

E
:

9:15:57A
M

86th
R

egular
Session,

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
ofT

exas
(A

B
E

S
T

)

A
gency

code:
473

A
gency’

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
2

E
ducate

C
ustom

ers
and

A
ssist

C
ustom

ers

O
B

JE
C

T
IV

E
:

I
Inform

C
ustom

ers
of

C
hoices

&
R

ights
&

F
acilitate

Inform
ation

A
ccess

Service
C

ategories:

ST
R

A
T

E
G

Y
:

I
Provide

Inform
ation

and
E

ducational
O

utreach
to

C
ustom

ers
Service:

17
Incom

e:
A

.2
A

ge:
B

.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2018
E

X
P

2019
B

U
D

202’

O
u

tp
u

t
M

easures:

K
E

Y
I

N
um

ber
o
f

Inform
ation

R
equests

to
W

hich
R

esponses
W

ere
Provided

39.30900
40346.00

70.00000
2

N
um

ber
o
f

C
ustom

er
Inform

ation
Products

D
istributed

985.54200
L

039.489.00
1.250,000.00

E
fficiency

M
easures:

K
E

Y
I

%
C

ustom
er

Inform
ation

Product
D

istributed
E

lectronically
96.32

%
96.84

%
95.00

%

E
xplanatory/Input

M
easures:

I
N

um
ber

of
W

ebsite
H

its
to

C
ustom

er
Protection

H
om

e
Page

178.268.00
182,486.00

390,000.00
K

E
Y

2
4

of
P

ow
er

to
-

C
hoose

W
ebsite

H
its

942.54000
1.000.810.00

1.000.000.00

O
bjects

of
E

xpense:

1001
S

A
L

A
R

IE
S

A
N

D
W

A
G

E
S

$822.166
$892,761

$977.764
1002

O
T

H
E

R
P

E
R

S
O

N
N

E
L

C
O

S
T

S
$70,373

$35,272
$23,809

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

$47,777
$46,283

$23,620
2003

C
O

N
S

U
M

A
B

L
E

S
U

P
P

L
IE

S
$4,022

$4,323
$3,325

2004
U

T
IL

IT
IE

S
S2.225

$I.235
S650

2005
T

R
A

V
E

L
$923

S3.380
$4.250

2006
R

E
N

T
-B

U
IL

D
IN

G
$1373

$I.584
$500

2007
R

E
N

T
-

M
A

C
H

IN
E

A
N

D
O

T
H

E
R

$8,859
$9,509

$14,600
2009

O
T

H
E

R
O

PE
R

A
T

IN
G

E
X

P
E

N
S

E
$71,132

$124,877
$24,283

5000
C

A
PIT

A
L

E
X

P
E

N
D

IT
U

R
E

S
$0

$0
$0

T
O

T
A

L
,

O
B

JE
C

T
O

F
E

X
P

E
N

S
E

$1,029,250
S

I,II9,224
$1,072,801

M
ethod

of
F

inancing:

I
G

eneral
R

evenue
Fund

$1,005,500
$1,095,474

$1,049,051
S

IJB
T

O
T

A
L

,
M

O
F

(G
E

N
E

R
A

L
R

E
V

E
N

U
E

FU
N

D
S)

$1,005,500
$1,095,474

$1,049,051
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3.A
.

S
trategy

L
evel

D
etail

D
A

T
E

:
11/22/2019

T
IM

E
:

9:15:57A
M

86th
R

egular
Session,

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
ST

)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
2

E
ducate

C
ustom

ers
and

A
ssist

C
ustom

ers

O
B

JE
C

T
IV

E
:

I
Inform

C
ustom

ers
o
f

C
hoices

&
R

ights
&

Facilitate
Inform

ation
A

ccess
Service

C
ategories:

ST
R

A
T

E
G

Y
:

I
Provide

Inform
ation

and
E

ducational
O

utreach
to

C
ustom

ers
Service:

17
Incom

e:
A

.?
A

ge:
13.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2018
E

X
P

2019
B

liD
2

O
2

M
ethod

of
F

inancing:
666

A
ppropriated

R
eceipts

$23,750
$23.750

$23,750

S
U

B
T

O
T

A
L

,
M

O
F

(O
T

H
E

R
FU

N
D

S)
$23,750

S23,750
S23,7501

T
O

T
A

L
,

M
E

T
H

O
D

O
F

F
IN

A
N

C
E

:
$1,029,250

$1,119,224
$1,072,801

F
IJL

L
T

IM
E

E
Q

U
IV

A
L

E
N

T
P

O
S

IT
IO

N
S

:
11.8

12.5
15.3

3.A
.
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3.A
.

S
trategy

L
evel

D
etail

D
A

T
E

:
11/22/2019

T
IM

E
:

915:57A
M

86th
R

egular
Session.

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
ST

)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
2

E
ducate

C
ustom

ers
and

A
ssist

C
ustom

ers

O
B

JE
C

T
IV

E
:

2
R

esolve
C

om
plaints

C
onsistent

v
/L

aw
s

&
PU

C
R

ules
&

O
rders

S
ervice

C
ategories:

ST
R

A
T

E
G

Y
:

I
A

ssist
C

ustom
ers

in
R

esolving
D

isputes
Service:

17
Incom

e:
A

.2
A

ge:
B

.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2018
E

X
P

2019
B

U
D

2020

O
u
tp

u
t

M
easures:

K
E

Y
I

N
um

ber
o
f

C
ustom

er
C

om
plaints

C
oncluded

5.87900
5,982.00

7,500.00
E

fficiency
M

easures:

K
E

Y
I

A
verage

N
um

ber
of

D
ays

to
C

onclude
C

ustom
er

C
om

plaints
18.00

17.00
15.00

E
x
p
lan

ato
ry

/In
p
u
t

M
easures:

I
N

um
ber

C
om

plaints
R

eceived
for

U
nauthorized

C
hanges

in
S

ervice
643.00

67900
900.00

O
bjects

of
E

xpense:

1001
S

A
L

A
R

IE
S

A
N

D
W

A
G

E
S

$732,937
$804,084

$843,204
1002

O
T

H
E

R
P

E
R

S
O

N
N

E
L

C
O

S
T

S
S62.735

S27,599
S28.597

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

$4l.252
$40.13

I
$24,260

2003
C

O
N

S
U

M
A

B
L

E
S

U
P

P
L

IE
S

$3,586
$3,849

$4,000
2004

U
T

IL
IT

IE
S

$1,674
$1,090

$780
2005

T
R

A
V

E
L

$823
SO

55,100
2006

R
E

N
T

-B
U

IL
D

IN
G

.
51.581

51.411
S

6
0
0

2007
R

E
N

T
-

M
A

C
H

IN
E

A
N

D
O

T
H

E
R

$7,582
$8,114

$17.600
2009

O
T

H
E

R
O

P
E

R
A

T
IN

G
E

X
P

E
N

S
E

$61,803
$110,272

$30,807
5000

C
A

P
IT

A
L

E
X

P
E

N
D

IT
U

R
E

S
$0

$0
$0

T
O

T
A

L
O

B
JE

C
T

O
F

E
X

P
E

N
S

E
S913,973

$996,550
$954,948

M
ethod

of
F

inancing:

I
G

eneral
R

evenue
Fund

$885,473
$968,050

$926,448
S

U
B

T
O

T
A

L
,

M
O

F
(G

E
N

E
R

A
L

R
E

V
E

N
U

E
FU

N
D

S)
$885,473

$968,050
$926,448

N
iethod

of
F

inancing:
666

A
ppropriated

R
eceipts

$28,500
$28,500

$28,500

3
.A

.P
ag

e9
o

fl5



S
U

B
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O
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A
L

,
M

O
F
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T

H
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R
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U
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D
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T
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T
A

L
,

M
E

T
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O
D

O
F

F
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A
N

C
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:

F
U

L
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T
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E
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Q
L
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E
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T
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O
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N
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L
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D
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O
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B
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A
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B
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E
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T
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E
S

T
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D
A
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:

T
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E
:
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9:15:57A
M

A
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code:
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A
gency

nam
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P
ublic

U
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C
om

m
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T
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G
O

A
L
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E
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C
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A
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C
ustom
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O
B

JE
C

T
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E
:

2
R
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C

om
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C
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w
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s

&
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C
R
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&

O
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Service
C

ategories:

ST
R

A
T

E
G

Y
:

I
A

ssist
C

ustom
ers

in
R
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D

isputes
Service:

17
Incom

e:
A

2
A

ge:
B

.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O
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B

U
D
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2O
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S28,500

S28,500

S913,973
S996,550

S954,948
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3.A
.

S
trategy

L
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D
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D
A

T
E
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T
IM

E
:

9:15:57A
M
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R
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Session.

Fiscal
Y

ear
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O
perating

B
udget

A
utom
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B

udget
and

E
valuation

System
o

f
T

exas
(A

B
E

S
T

)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
3

E
lectric

U
tility

R
estructuring

O
JE

C
T

lV
E

:
I

Provide
Financial

A
ssistance

S
ervice

C
ategories:

ST
R

A
T

E
G

Y
:

I
E

nergy
A

ssistance.
N

ontranstèrable
Service:

17
Incom

e:
A

U
A

ge:
B

.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

U
D

2O
2O

O
bjects

of
E

xpense:

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

$0
$0

$
t

T
O

T
A

L
,

O
B

JE
C

T
O

F
E

X
P

E
N

S
E

SO
SO

SO

M
ethod

of
F

inancing:
5100

System
B

enefitA
ccount

so
so

so
S

U
B

T
O

T
A

L
,

M
O

F
(G

E
N

E
R

A
L

R
E

V
E

N
uE

FU
N

D
S

-
D

E
D

IC
A

T
E

D
)

$0
$0

$0

T
O

T
A

L
,

M
E

T
H

O
D

O
F

F
IN

A
N

C
E

:
$0

$0
$0

F
U

L
L

T
IM

E
E

Q
U

IV
A

L
E

N
T

P
O

S
IT

IO
N

S
:
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3.A
.

S
trategy

L
evel

D
etail

D
A

T
E

:
II122.’20I9

T
IM

E
:

9:15:57A
M

86th
R

egular
Session.

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
S

T
)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
4

Indirect
A

dm
inistration

O
B

JE
C

T
IV

E
:

I
IndirectA

dm
inistration

Service
C

ategories:

ST
R

A
T

E
G

Y
:

I
C

entral
A

dm
inistration

Service:
09

Incom
e:

A
J2

A
ge:

B
.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

U
D

2O
2O

O
bjects

of
E

xpense:

1001
S

A
L

A
R

IE
S

A
N

D
W

A
G

E
S

5453.518
$462,685

$487,930
1002

O
T

H
E

R
P

E
R

S
O

N
N

E
L

C
O

S
T

S
$38,819

554.482
S38.520

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

$59,736
553.410

$45,821
2003

C
O

N
S

U
M

A
B

L
E

S
U

P
P

L
IE

S
$2.218

$2444
S

6000
2004

U
T

IL
IT

IE
S

$1,235
$1,155

$1,560
2005

T
R

A
V

E
L

$1,033
$256

$7,800
2006

R
E

N
T

-
B

U
IL

D
IN

G
$978

$874
$1,200

2007
R

E
N

T
-

M
A

C
H

IN
E

A
N

D
O

T
H

E
R

$12,754
$14,199

$26,400
2009

O
T

H
E

R
O

PE
R

A
T

IN
G

E
X

P
E

N
S

E
$39,058

$65,202
$52,219

5000
C

A
PIT

A
L

E
X

P
E

N
D

IT
U

R
E

S
SO

$0
$0

T
O

T
A

L
,

O
B

JE
C

T
O

F
E

X
P

E
N

S
E

S609,349
S654,707

S667,450

M
ethod

of
F

inancing:

I
G

eneral
R

evenue
Fund

$552,349
$597,707

$610,450
S

U
B

T
O

T
A

L
,

M
O

F
(G

E
N

E
R

A
L

R
E

V
E

N
IJE

FU
N

D
S)

$552,349
$597,707

$610,450

M
ethod

of
F

inancing:
666

A
ppropriated

R
eceipts

$57,000
$57,000

$57,000
S

U
B

T
O

T
A

L
,

M
O

F
(O

T
H

E
R

F
U

N
D

S
)

S57,000
S57,000

S57,000

T
O

T
A

L
,

M
E

T
H

O
D

O
F

F
IN

A
N

C
E

:
$609,349

$654,707
$667,450

F
U

L
L

T
IM

E
E

Q
U

IV
A

L
E

N
T

P
O

S
IT

IO
N

S
:

6.5
6.5

6.7
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3.A
.

S
trategy

L
evel

D
etail

D
A

T
E

:
11/22/2019

T
IM

E
:

9:15:57A
M

86th
R

egular
Session,

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
S

T
)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
4

Indirect
A

dm
inistration

O
B

JE
C

T
IV

E
:

I
Indirect

A
dm

inistration
S

ervice
C

ategories:

ST
R

A
T

E
G

Y
:

2
Inform

ation
R

esources
Service:

09
Incom

e:
A

2
A

ge:
B

.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

t’D
2020

O
bjects

of
E

xpense:

1001
S

A
L

A
R

IE
S

A
N

D
W

A
G

E
S

$196,492
S

200108
$20L

082

1002
O

T
H

E
R

P
E

R
S

O
N

N
E

L
C

O
S

T
S

$16,819
$19,434

$16.050

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

$25,115
$22.497

$
l6

.8
8

7

2003
C

O
N

S
U

M
A

B
L

E
S

U
P

P
L

IE
S

$961
$

I.I5
6

S2.500

2004
U

T
IL

IT
IE

S
$448

S772
$650

2005
T

R
A

V
E

L
$1,044

$5.169
$3.250

2006
R

E
N

T
-B

U
IL

D
IN

G
S423

$378
$500

2007
R

E
N

T
-

M
A

C
H

IN
E

A
N

D
O

T
H

E
R

55.344
$5,948

S
11.000

2009
O

T
H

E
R

O
PE

R
A

T
IN

G
E

X
P

E
N

S
E

518.827
$26,826

$19,023

5000
C

A
P

IT
A

L
E

X
P

E
N

D
IT

U
R

E
S

$0
SO

$0

T
O

T
A

L
,

O
B

JE
C

T
O

F
E

X
P

E
N

S
E

$265,473
$282,288

$270,942

M
ethod

of
F

inancing:

I
G

eneral
R

evenue
Fund

$241,723
$258,538

$247,192

S
U

B
T

O
T

A
L

,
M

O
F

(G
E

N
E

R
A

L
R

E
V

E
N

U
E

FU
N

D
S)

$241,723
$258,538

$247,192

M
ethod

of
F

inancing:
666

A
ppropriated

R
eceipts

$23,750
$23,750

$23,750

S
U

B
T

O
T

A
L

,
M

O
F

(O
T

H
E

R
F

U
N

D
S

)
$23,750

$23,750
$23,750

T
O

T
A

L
,

M
E

T
H

O
D

O
F

F
IN

A
N

C
E

:
$265,473

$282,288
$270,942

F
U

L
L

T
IM

E
E

Q
IJIV

A
L

E
N

T
P

O
S

IT
IO

N
S

:
2.8

2.8
2.8

3.A
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3.A
.

S
trateg

y
L

evel
D

etail
D

A
T

E
:

11/22/2019

T
IM

E
:

9:15:57A
M

86th
R

egular
Session.

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
S

1)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

G
O

A
L

:
4

Indirect
A

dm
inistration

O
B

JE
C

T
IV

E
:

I
Indirect

A
dm

inistration
S

ervice
C

ategories:

ST
R

A
T

E
G

Y
:

3
O

ther
S

upport
S

ervices
Service:

09
Incom

e:
A

2
A

ge:
B

.3

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

U
D

2O
2O

O
bjects

of
E

xpense:

1001
S

A
L

A
R

IE
S

A
N

D
W

A
G

E
S

$37,895
$41,821

$37,311

1002
O

T
H

E
R

P
E

R
S

O
N

N
E

L
C

O
S

T
S

$3,244
$1,431

$3,210

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

$3,046
$4,457

$3.886

2003
C

O
N

S
U

M
A

B
L

E
S

U
P

P
L

IE
S

$186
5)96

S500

2004
U

T
IL

IT
IE

S
587

$57
$130

2005
T

R
A

V
E

L
$43

$0
S650’

2006
R

E
N

T
-B

U
IL

D
IN

G
S82

$73
$100

2007
R

E
N

T
-

M
A

C
H

IN
E

A
N

D
O

T
H

E
R

51.065
$1181

$2.200
2009

O
T

H
E

R
O

PE
R

A
T

IN
G

E
X

P
E

N
S

E
$3,388

$5,592
$4,412

5000
C

A
P

IT
A

L
E

X
P

E
N

D
IT

U
R

E
S

$0
$0

$0
T

O
T

A
L

,
O

B
JE

C
T

O
F

E
X

P
E

N
S

E
$49,036

$54,808
$52,399

M
ethod

of
F

inancing:

I
G

eneral
R

evenue
Fund

$44.286
$50,058

S47,649
S

U
B

T
O

T
A

L
,

M
O

F
(G

E
N

E
R

A
L

R
E

V
E

N
U

E
FU

N
D

S)
$44,286

$50,058
$47,649’

M
ethod

of
F

inancing:
666

A
ppropriated

R
eceipts

$4,750
$4,750

$4,750
S

U
B

T
O

T
A

L
,

M
O

F
(O

T
H

E
R

FU
N

D
S)

$4,750
$4,750

$4,750

T
O

T
A

L
,

M
E

T
H

O
D

O
F

F
IN

A
N

C
E

:
$49,036

$54,808
$52,399

F
U

L
L

T
IM

E
E

Q
U

IV
A

L
E

N
T

P
O

S
IT

IO
N

S
:

0.6
0.6

0.6

3.A
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3.A
.

S
trateg

y
L

evel
D

etail
D

A
T

E
:

11/22/2019

86th
R

egular
S

ession,
F

iscal
Y

ear
2020

O
perating

B
udget

T
IM

E
.

9.15:57A
M

A
utom

ated
B

udget
and

E
valuation

S
ystem

o
f

T
exas

(A
B

E
S

T
)

S
U

M
M

A
R

Y
T

O
T

A
L

S
:

O
B

JE
C

T
S

O
F

E
X

P
E

N
S

E
:

$15,692,704
$16,636,174

$17,402,551

M
E

T
I-IO

D
S

O
F

F
IN

A
N

C
E

:
$15,692,704

$16,636,174
$17,402,55l

F
U

L
L

T
IM

E
E

Q
L

:IV
A

L
E

N
T

P
O

S
IT

IO
N

S
:

181.1
181.5

209.0

3.A
.P

age
15

o
f

15



C
apital

S
ubtotal,

C
ategory

Inform
ational

Subtotal,
C

ategory

T
otal,

C
ategory

5005

D
A

TE:
11/22/2019

T
IM

E
:

9:17:06kM

4.A
.

C
ap

ital
B

udget
P

ro
ject

S
chedule

86th
R

egular
S

ession,
F

iscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
ST

)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

C
ateg

o
ry

C
ode

I
C

ateg
o
ry

N
am

e

I’m
/eel

Sequence
P

roject
Id

N
am

e

O
O

E
/ T

O
F/M

O
FC

O
D

E
E

X
P

2018
E

X
P

2019
B

U
D

2020

5005
A

cquisition
of

Inform
ation

R
esource

T
echnologies

2/2
P

C
R

eplacem
ent

-
L

eased
D

esktops
and

L
aptops

O
B

JE
C

T
S

O
F

E
X

PE
N

SE

C
apital

2007
R

E
N

T
-

M
A

C
H

IN
E

A
N

D
O

T
H

E
R

C
apital

S
ubtotal

O
O

E
,

P
roject

2

Subtotal
O

O
E,

Project
2

T
Y

P
E

O
F

FIN
A

N
C

IN
G

C
apital

C
A

I
G

eneral
R

evenue
Fund

C
apital

S
ubtotal

T
O

F.
P

roject
2

Subtotal
TO

F,
Project

25005

5005

7000
D

ata
C

en
ter

C
onsolidation

1/I
D

ata
C

enter
C

onsolidation

O
B

JE
C

T
S

O
F

E
X

PE
N

SE

C
apital

2001
P

R
O

F
E

S
S

IO
N

A
L

FE
E

S
A

N
D

SE
R

V
IC

E
S

C
apital

S
ubtotal

O
O

E
,

P
roject

Subtotal
O

O
E,

P
roject

T
Y

PE
O

F
FIN

A
N

C
IN

G

C
apital

$90,548
$103,002

$98,000

$90,548
$103,002

$98,000

$90,548
$103,002

$98,000

$90,548
$103,002

$98,000

$90,548
$103,002

$98,000

$90,548
$103,002

$98,000

$90,548
$103,002

$98,000

$90,548
$103,002

$98,000

$390,791
$320,838

$328,138

$390,791
$320,838

$328,138

$390.791
$320,838

$328,138

4.A
.
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o
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C
A

I
G

eneral
R

evenue
F

und

C
apital

S
ubtotal

T
O

P
.

P
roject

Subtotal
T

O
F.

Project

C
apital

Subtotal.
C

ategory
7000

Inform
ational

Subtotal,
C

ategory

T
o
tal,

C
ategory

7000

A
G

E
N

C
Y

T
O

T
A

L
-C

A
P

IT
A

L

A
G

E
N

C
Y

T
O

T
A

L
-IN

F
O

R
M

A
T

IO
N

A
L

A
G

E
N

C
Y

T
O

T
A

L

4.A
.

C
apital

B
udget

P
roject

S
chedule

86th
R

egular
Session,

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udgetand
Evaluation

System
ofTexas

(A
B

EST)

A
gency

code.
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

C
ategory

C
ode

I
C

ategory
N

am
e

Project
S

equence
P

roject
Id

N
am

e

O
O

E
/T

O
F/M

O
FC

O
D

E
E

X
P

2018
E

X
P

2O
I9

B
U

D
2020 D

A
TE:

1
1
/2

2
/2

0
1
9

TIM
E:

9:17:06A
M

$390,791
$320,838

$328,138

7000

M
E

T
H

O
D

O
F

F
IN

A
N

C
IN

G
:

C
apitalI

G
eneral

R
evenue

Fund

T
otal,

M
ethod

of
F

inancing-C
apital

T
otal,

M
ethod

of
Financing

T
Y

P
E

O
F

F
IN

A
N

C
IN

G
:

C
apital

C
A

C
U

R
R

E
N

T
A

P
P

R
O

P
R

IA
T

IO
N

S

T
otal,

T
ype

of
Financing-C

apital

T
o
tal,T

y
p
e

o
f

F
in

an
cin

g

$390791
$320,838

$328,138

S
390,791

$320,838
S

328,138

$390J91
$320,838

S
328.l38

S
390,791

S
320,838

$328,138

$48
1,339

$423,840
$426,138

$481,339
$423,840

$426,138

_
_
_

_
_
_

_
_
_
_
_

_
_

S481.339
$423,840

$426.138

$481.339
$423,840

$426138

$48
1,339

$423,840
$426,138

_
_
_

_
_
_

_
_
_
_
_

_
_

$481,339
$423,840

$426,138

$481,339
$423,840

$426,138

$481,339
$423,840

$426,138

4.A
.
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C
ap

ital
B

udget
A

llocation
to

S
trategies

D
A

T
E

11/22/2019
86th

R
egular

Session.
Fiscal

Y
ear

2020
O

perating
B

udget
T

IM
E

9:17:30A
M

A
utom

ated
B

udgetand
Evaluation

System
ofTexas

(A
B

EST)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

C
ategory

C
ode/N

am
e

ProjectSequence/ProjectId/A/time

G
oaI/O

bj/S
tr

S
trategy

N
am

e
E

X
P

2018
E

X
P

2019
B

U
D

2020

5005
A

cquisition
of

In
fo

rm
atio

n
R

esource
T

echnologies

2.2
P

C
R

ep
lacem

en
t

C
apital

I-I-I
M

A
R

K
E

T
C

O
M

P
E

T
IT

IO
N

26.259
29.871

$28.420

C
apital

1-2-I
U

T
IL

IT
Y

R
E

G
U

L
A

T
IO

N
25.354

28,841
27,440

C
apital

1-3-I
IN

V
E

S
T

IG
A

T
IO

N
A

N
D

E
N

F
O

R
C

E
M

E
N

T
12.677

14,420
13,720

C
apital

2-2-1
A

S
S

IS
T

C
U

S
T

O
M

E
R

S
4.527

5,150
5,880

C
apital

2-I-I
IN

FO
R

M
A

T
IO

N
A

N
D

E
D

U
C

A
T

IO
N

E
FFO

R
T

S
5,433

6,180
4,900

C
apital

4-I-I
C

E
N

T
R

JL
A

D
M

IN
IS

T
R

A
T

IO
N

10,866
12,360

11,760

C
apital

4-1-2
IN

FO
R

M
A

T
IO

N
R

E
S

O
U

R
C

E
S

4.527
5.150

4.900

C
apital

4-1-3
O

T
H

E
R

SU
PPO

R
T

SE
R

V
IC

E
S

905
1.030

980

TO
TA

L.
PR

O
JEC

T

7000
D

ata
C

en
ter

C
onsolidation

I/I
D

ata
C

enter
C

onsolidation

C
apital

I-I-I
M

A
R

K
E

T
C

O
M

P
E

T
IT

IO
N

C
apital

1-2-1
U

T
IL

IT
Y

R
E

G
U

L
A

T
IO

N

C
apital

1-3-I
IN

V
E

S
T

IG
A

T
IO

N
A

N
D

E
N

F
O

R
C

E
M

E
N

T

C
apital

2-2-I
A

S
S

IS
T

C
U

S
T

O
M

E
R

S

C
apital

2-I-I
IN

FO
R

M
A

T
IO

N
A

N
D

E
D

U
C

A
T

IO
N

E
FFO

R
T

S

C
apital

4-I
-I

C
E

N
T

R
A

L
A

D
M

IN
IS

T
R

A
T

IO
N

C
apital

4-1-2
IN

FO
R

M
A

T
IO

N
R

E
S

O
U

R
C

E
S

590.548
$103,002

$98,000

114,151
93,043

95,161

110,091
89,835

91,878

55.228
44,917

45,939

19.814
16,042

19.689

21729
19.250

16.407

46.472
38.501

39.377

19.369
16.042

16,406
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C
apital

4-1-3
O

T
H

E
R

S
U

P
P

O
R

T
S

E
R

V
IC

E
S

T
O

T
A

L
,

PR
O

JE
C

T

T
O

T
A

L
,

A
L

L
P

R
O

JE
C

T
S

C
ap

ital
B

u
d
g
et

A
llo

catio
n

to
S

trateg
ies

86th
R

egular
S

ession,
F

iscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of’Texas

(A
B

E
ST

)

A
gency

code:
473

A
gency

n
a
m

e
:

P
u
b
lic

U
tility

C
om

m
ission

o
f

T
exas

C
ategory

C
ode/N

am
e

Project sequence/ProjectId/Name

G
oaI/O

bj/S
tr

S
trategy

N
am

e
E

X
P

2018
E

X
P

2019
B

U
D

2020

D
A

TE:
11/22/2019

T
IM

E
:

9
:1

7
:3

0
A

M

T
O

T
A

L
C

A
P

IT
A

L
,

A
L

L
P

R
O

JE
C

T
S

T
O

T
S

L
IN

F
O

R
M

A
T

IO
N

A
L

,
A

L
L

P
R

O
JE

C
T

S

1.937
3,208

$3.28
I

$390.791
$320.838

S
328.l38

S
48l,339

S
423,840

S
426,138

$481,339
S

423,840
$426,138

P
age

2
o

f
2



4.D
.

E
stim

ated
R

evenue
C

ollections
S

upporting
S

chedule
86th

R
egular

Session,
Fiscal

Y
ear

2020
O

perating
B

udget
A

utom
ated

B
udget

and
E

valuation
System

of
T

exas
(A

B
E

S
T

)

D
A

T
E

:
11/22/2019

T
IM

E
:

9:17:53A
M

666
A

ppropriated
Receipts

B
eginning

B
alance

(U
nencum

bered):

E
stim

ated
R

evenue:

616.778
645.000

613,979
627,119

655,000
—

$613,979
$627,119

$655,000
=

(414,137)
(428,489)

(465,000)
(18,167)

(10.341)
(10,000)

(181,675)
(188.289)

(180.000)

S(613,979)
5(627,119)

S(655,000)=
So

$0
$0

—

R
E

V
E

N
U

E
A

S
S

U
M

P
T

IO
N

S
:

T
he

PU
C

’s
revenue

projections
are

based
on

historical
revenues

and
deductions

from
Fund

666
-

A
ppropriated

R
eceipts.

R
eim

bursem
ents

for
the

T
exas

U
niversal

Service
Fund

(T
U

S
F

)
increase

above
the

$465,000
baseline

estim
ate

in
years

w
here

staff w
orkload

associated
w

ith
T

U
S

F
rules

and
projects

exceeds
historical

am
ounts.

M
uch

o
f

this
w

ork
results

from
legislation

passed
during

the
leg

islatie
session.

w
hich

is
difficult

to
estim

ate.
T

he
C

om
ptroller

of
Public

A
ccounts

now
requires

agencies
to

pay
benefits

proportionate
by

m
ethod

of
finance

w
hich

is
estim

ated
to

be
approxim

ately
$180,000

per
year

for
appropriated

receipts
(fund

666).

C
O

N
T

A
C

T
P

E
R

S
O

N
:

T
hom

as
G

leeson

A
gency

C
ode:

473
A

gency
nam

e:
P

ublic
U

tility
C

om
m

ission
ofT

exas

F
U

N
D

/A
C

C
O

U
N

T
E

xp
2018

E
xp

2019
B

ud
2020

$0

595,812

18.167

3603
U

niversal
Srvc

Fund
R

eim
bursem

ent

3719
F

ees/C
opies

or
Filing

o
f

R
ecords

Subtotal:
E

stim
ated

R
evenue

T
otal

A
vailable

D
E

D
U

C
T

IO
N

S
:

U
niversal

Srvc
Fund

R
eim

bursem
ent

F
ees/C

opies
of

Filings
of

R
ecords

B
enefits

P
roportionate

by
M

O
F

T
otal,

D
eductions

E
nding

F
und/A

ccount
B

alance

$0
$0

10.341
10.000

4.D
.

Page
1

of
I



4.E
.

H
O

M
E

L
A

N
D

S
E

C
U

R
IT

Y
F

U
N

D
IN

G
S

C
H

E
D

IJL
E

-
PA

R
T

A
T

E
R

R
O

R
IS

M

86th
R

egular
Session.

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
S

T
)

11/22/2019

9:18:18A
M

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

11D
2020

O
B

JE
C

T
S

O
F

E
X

P
E

N
S

E

1001
S

A
L

A
R

IE
S

A
X

D
W

A
G

E
S

S57,000

2005
T

R
A

V
E

L
$3,200

2007
R

E
N

T
-M

A
C

H
IN

E
A

N
D

O
T

H
E

R
$160

2009
O

T
H

E
R

O
PE

R
A

T
IN

G
E

X
P

E
N

S
E

$160

M
E

T
H

O
D

O
F

F
IN

A
N

C
IN

G

I
G

eneral
R

evenue
Fund

$60.520

Subtotal.
M

O
F

(G
eneral

R
evenue

Funds)
$60,520

$60,520

F
L

:L
L

-T
IM

E
-E

Q
U

IV
A

L
E

N
T

P
O

S
IT

IO
N

S
0.9

N
O

FU
N

D
S

W
E

R
E

PA
SSE

D
T

H
R

O
U

G
H

T
O

L
O

C
A

L
E

N
T

IT
IE

S

N
O

FU
N

D
S

W
E

R
E

PA
SSE

D
T

H
R

O
U

G
H

T
O

O
T

H
E

R
ST

A
T

E
A

G
E

N
C

IE
S

O
R

IN
S

T
IT

U
T

IO
N

S
O

F
H

IG
H

E
R

E
D

U
C

A
T

IO
N

U
SE

O
F

H
O

M
E

L
A

N
D

S
E

C
U

R
IT

Y
FU

N
D

S

$58.815
S58.815

S3.300
$3,300

S200
$200

$200
S200

$62,515
$62,515

$62.515
$62.515

$62.5
15

$62.5
15

$62,515
S

62,5I5

0.9
0.9

T
he

PU
C

addresses
hom

eland
security

through
a

variety
o
f

activities.
It

has
cyber

security
and

physical
security

team
that

is
w

orking
w

ith
utilities

and
the

T
exas

D
epartm

e
Public

Safety
(D

PS)
to

defend
and

respond
to

security
threats.

T
he

PU
C

also
has

an
em

ergency
m

anagem
ent

response
team

that
helps

staff the
State

O
perations

C
enter

(S
(

operated
by

the
D

P
S

s
T

exas
D

ivision
of

E
m

ergency
M

anagem
ent

(T
D

E
M

)
during

em
ergency

activation’s
of

the
SO

C
.

In
addition,

the
PU

C
provides

input
in

the
A

nnual
Im

plem
entation

Plan
for

the
T

exas
H

om
eland

Security
S

trategic
Plan,

and
the

H
om

eland
Security

Plan,
w

hich
is

produced
every

5
years,

and
w

orks
w

ith
the

D
PS

in
respor

inform
ation

requested
by

the
federal

D
epartm

ent
of

H
om

eland
Security.

T
he

PU
C

also
attends

various
hom

eland
security

related
m

eetings,
including

quarterly
m

eetings
o

T
exas

H
om

eland
Security

C
ouncil

and
the

D
rought

P
reparedness

C
ouncil.

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

ofT
exas

D
A

T
E

:

T
IM

E
:

T
O

T
A

L
,

O
B

JE
C

T
S

O
F

E
X

P
E

N
S

E

T
O

T
A

L
,

M
E

T
H

O
D

O
F

F
IN

A
N

C
E

$60,520

t
of

‘C)

se
to

the

4.E
.
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4.E
.

H
O

M
E

L
A

N
D

S
E

C
U

R
IT

Y
F

U
N

D
IN

G
S

C
H

E
D

U
L

E
-

P
A

R
T

A
T

E
R

R
O

R
IS

M
F

unds
P

assed
through

to
L

ocal
E

ntities
86th

R
egular

Session.
Fiscal

Y
ear

2020
O

perating
B

udget
A

utom
ated

B
udget

and
E

valuation
System

of
T

exas
(A

B
E

S
T

)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

tD
2

0
2
0

D
A

T
E

:

T
IM

E
:

11/22/2019

9:18:18A
M

4.E
.
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4.E
.

H
O

M
E

L
A

N
D

S
E

C
U

R
IT

Y
F

U
N

D
IN

G
S

C
H

E
D

U
L

E
-

P
A

R
T

A
T

E
R

R
O

R
IS

M
D

A
T

E
:

11/22/2019
F

unds
P

assed
through

to
S

tate
A

gencies
T

IM
E

:
9:18:18A

M
86th

R
egular

Session.
Fiscal

Y
ear

2020
O

perating
B

udget
A

utom
ated

B
udget

and
E

valuation
System

o
f

T
exas

(A
B

E
S

T
)

A
gency

code:
473

A
g
e
n
c
y

n
a
m

e
:

P
ublic

U
tility

C
om

m
ission

of
T

exas

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

U
D

2O
2O

4.E
.
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4.E
.

H
O

M
E

L
A

N
D

S
E

C
U

R
IT

Y
F

U
N

D
IN

G
S

C
H

E
D

U
L

E
-

P
A

R
T

B
N

A
T

U
R

A
L

O
R

M
A

N
-M

A
D

E
D

IS
A

S
T

E
R

S
D

A
T

E
:

11/22/2019

T
IM

E
:

9:18:18A
M

86th
R

egular
Session.

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
of

T
exas

(A
B

E
S

T
)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

of
T

exas

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2018
E

X
P

2O
I9

B
U

D
2020

O
B

JE
C

T
S

O
F

E
X

P
E

N
S

E

1001
S

A
L

A
R

IE
S

A
N

D
W

A
G

E
S

$165,000
S

I17630
$117630

2005
T

R
A

V
E

L
$4,200

S2.000
$2,000

2007
R

E
N

T
-M

A
C

H
IN

E
A

N
D

O
T

H
E

R
$1,300

$1,000
$1,000

2009
O

T
H

E
R

O
PE

R
A

T
IN

G
E

X
P

E
N

S
E

$1,300
$1,000

$
1
,0

0

T
O

T
A

L
,

O
B

JE
C

T
S

O
F

E
X

P
E

N
S

E
$171,800

$121,630
$121,630

M
E

T
H

O
D

O
F

F
IN

A
N

C
IN

G

I
G

eneral
R

evenue
Fund

$171,800
S

12L
630

S121.630

Subtotal.
M

O
F

(G
eneral

R
evenue

Funds)
S171.800

$12L
630

S
12L

630

T
O

T
A

L
,

M
E

T
H

O
D

O
F

F
IN

A
N

C
E

$171,800
$121,630

$121,630

F
U

L
L

-T
IM

E
-E

Q
U

IV
A

L
E

N
T

P
O

S
IT

IO
N

S
3.5

1.8
1.8

N
O

FU
N

D
S

W
E

R
E

P
A

S
S

E
D

T
H

R
O

U
G

H
T

O
L

O
C

A
L

E
N

T
IT

IE
S

N
O

FU
N

D
S

W
E

R
E

PA
SSE

D
T

H
R

O
U

G
H

T
O

O
T

H
E

R
ST

A
T

E
A

G
E

N
C

IE
S

O
R

IN
S

T
1T

IT
IO

N
S

O
F

H
IG

H
E

R
E

D
U

C
A

T
IO

N

4.E
.
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4.E
.

H
O

M
E

L
A

N
D

S
E

C
U

R
IT

Y
F

U
N

D
IN

G
S

C
H

E
D

U
L

E
-

PA
R

T
B

N
A

T
U

R
A

L
O

R
M

A
N

-M
A

D
E

D
IS

A
S

T
E

R
S

D
A

T
E

:
11/22/2019

T
IM

E
:

9:18:18A
M

86th
R

egular
S

ession.
Fiscal

Y
ear

2020
O

perating
B

udget
A

utom
ated

B
udget

and
E

valuation
System

of
T

exas
(A

B
E

S
T

)

A
gency

code:
473

A
gency

nam
e:

P
ublic

U
tility

C
om

m
ission

ofT
exas

C
O

D
E

D
E

S
C

R
IP

T
IO

N
E

X
P

2O
I8

E
X

P
2O

I9
B

U
D

2O
2O

U
SE

O
F

H
O

M
E

L
A

N
D

S
E

C
U

R
IT

Y
FU

N
D

S

T
he

PV
C

addresses
hom

eland
security

through
a

variety
of

activities.
It

has
cyber

security
and

physical
security

team
that

is
w

orking
w

ith
utilities

and
the

T
exas

D
epartm

ent
o
f

Public
Safety

(D
PS)

to
defend

and
respond

to
security

threats.
T

he
PV

C
also

has
an

em
ergency

m
anagem

ent
response

team
that

helps
staff

the
State

O
perations

C
enter

(S
O

C
)

operated
by

the
D

PS’s
T

exas
D

ivision
of

E
m

ergency
M

anagem
ent

(T
D

E
M

)
during

em
ergency

activation’s
o

f
the

SO
C

.
T

he
increase

in
FY

2018
expenditures

are
a

result
o
f

the
PV

C
’s

response
to

H
urricane

Flarvey.
To

date,
the

PV
C

has
allocated

over
1.000

em
ployee

hours
to

hurricane
response.

A
dditionally,

the
PV

C
provides

input
in

the
A

nnual
Im

plem
entation

Plan
for

the
T

exas
H

om
eland

Security
S

trategic
P

lan,
and

the
H

om
eland

Security
Plan.

w
hich

is
produced

every
5

years.
and

w
orks

w
ith

the
D

PS
in

response
to

inform
ation

requested
by

the
federal

D
epartm

ent
o

f
H

om
eland

S
ecurity.

T
he

PV
C

also
attends

various
hom

eland
security

related
m

eetings.
including

quarterly
m

eetings
o
f

the
T

exas
H

om
eland

Security
C

ouncil
and

the
D

rought
P

reparedness
C

ouncil.

T
he

budgeted
am

ounts
for

FY
’s

2019
&

2020
are

estim
ated

to
be

low
er

than
FY

2018
w

hich
has

H
urricane

H
arvey

w
ork

associated
w

ith
the

expenditure
am

ounts
(m

ore
experienced,

higher
salaried

em
ployees).
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code:
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P

2O
I8

E
X

P
2O

I9
B

LJD
2O

2O

4.E
.

Page
6

of
7



4.E
.

H
O

M
E

L
A

N
D

S
E

C
L

;R
IT

V
F

U
N

D
IN

G
S

C
H

E
D

U
L

E
-

P
A

R
T

B
N

A
T

U
R

A
L

O
R

M
A

X
-M

A
D

E
D

IS
A

S
T

E
R

S
D

A
T

E
:

11/22/2019

F
unds

P
assed

th
ro

u
g

h
to

S
tate

A
gencies

T
IM

E
:

9:18:18A
M

86th
R

egular
Session.

Fiscal
Y

ear
2020

O
perating

B
udget

A
utom

ated
B

udget
and

E
valuation

System
o

f
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R
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A
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A
gency
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P
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m
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