Public Utility Commission
Purchase Order # 47300 15-0000584

Page: 10of 4

Payment Terms: NET30 Freght Terms: FOB ShippingShip Via. U8 Mail

1 Date: 06/16/15

POMcthod: DG Dispach: Dispatch  Rev D

Via Email
PLEASE NOTE: ADDITIONAL TERMS AND CONDITIONS ARE LISTED AT THE END OF THE PURCHASE ORDER. —I
Vendor: SHUGOVERNMENT SOLUTIONS INC Ship Teo: Hom
PO BOX 847434 SUITE B-11})
DALLAS TX 782847434 1701 N CONGRESS AVENUT
United States Austin TX 78701
United States
Vendor ID: 1223695478
Purchaser:  Erica Duque Bill Ta: PUBLIC UTILITY COMMISSHON OF
Phone: $1H936-7069 TEXAS
Fax: 512/936-705K Autn: Accounts Payable
Fmail: crica.duguei@puc.lcxas, gov P.O. Box 13326
Austin TX 78711-3326
United States
Fax:
Email: payables@pue.tesas.cov

Authorized Signature

GonicPupe, LT, 700




Public Utility Commission Page: 2 of 4
Purchase Order # 47300 15-0000584

| Line-Sch  Line Description Class/Item  Quantity UOM  Unit Price Extended Amt Due Date
-1 MS Enterprise Agreement, 920/45 10004 YR 2767170000 27671.70 06/16/2015
Year | of 3

Service period 06/30:2015
through 06/30/201 6
DIR-SDD-2503

As per attached quote#
9815653, dated 06/11/2015

Schedule Total | 27671.70 |

ReqlD:
REQU0007§1

GENERAL TERMS AND CONDITIONS ITEMS BELOW APPLY TO AND BECOME A PART OF ANY PUBLIC UTILITY COMMISSION
OF TEXAS (PUCT) SOLICITATION DOCUMENT OR PURCHASE ORDER (PO). ANY EXCEPTIONS THERETO MUST BE IN WRITING,
1. BIDDING/OFFER/PROPOSAL REQUIREMENTS: 1.1 Vendors contractors must comply with all rules, regulations and statutes relating 10
purchasing in the State of Texas in addition to the requiretnents of this form. 1.2 Vendors/contractors must price per unit shown. Unit prices shall
govern in the event of extension errors. |.3 Solicitation tespenses should be submitted on this form and will not be aceepted if modified onto or in
vendors/conlractors format. Solicitation responses must be returned fo allow therm to be time stamped at the Public Utility Commission of Texas on
or before the hour and date specified for the solicitation opening. 1.4 Late and/or unsigned soiicitation responses will not be considered under any
circumstances. Person signing solicilation must have the authorty ta bind the firm in a contract. 1.5 Quote F.0.B. destination, freight prepaid and
allowed unless otherwise stated in the solicitation. 1.6 Solicitation prices are requested to be firm for PUCT acceptance for 30 days from
solicitation opening date. "Discount from list” bids are not acceptable unless requested, Cash discounts are not considered in determining an award.
Cash discounts offered will be taken if carned. 1.7 Vendor/contractor should enter Texas Identification Number System (T.LN.S.) number, full
vendor name and address of bidder on the face of this form. Enter in the space provided, if not shown. Additionally, vendor name should appear on
cach continuation page of a bid. 1.8 Solicitation cannot be altered or amended afier opening time unless allowed by law, Alterations made before
opening time should be in writing by the vendor or his authorized agent. No solicitation can be withdrawn after opening time without approval by
the PUCT bascd on an acceptable written reason, 1.9 Purchases made for State use are excmpt from the State Saley tax and Federal Excise tax. Do
not include tax in bid. Excise Tax Exemption. Certificates are available upon request. 1.10 The State reserves the right 1o aceept or reject all or any
part of any solicitation, waive minor technicalities and award the solicitation 1o best serve the interests of the state, 1.11 Consistent and continued
tic bids/offers could eause rejection of solicitation by the PUCT and/or investigation of the State. 1.12 The telephone number for FAX submission
of bids is 1-512-936-7058. This is the only number that will be uscd for the receipt of bids/offers, The State shall not be responsible for failure of
clectronic cquipment or operator error. Late, ilicgible, incomplete, or otherwise non-responsive bids will not be considered. 1.13 Any contract
resulting from this solicitation is contingent upon the continued availability of appropriations by the Texas Legislature, 2. SPECIFICATION: 2.1
Catalogs, brand names or manufacturer's references are descriptive only, and indicate type and quality desired. Solicitation responscs on brands of
like nature and quality witl be considered unless advertised under Government Code, Title 10, Subtitle D, §.2155.067. if bidding/offering/
proposing other than referenced items, vendor/contractor should show manufacturer, brand or trade name, and other deseription of product offered.
tf other than brand(s) specified is offered. illustrations and a complete description of the product offercd are requested to be made part of the
bid/offer. By not taking exception to specifications or reference data will require vendor/contractor to furnish specificd brand names, numbers, ctc.
2.2 Unicss otherwise specificd, items bid/offered! proposed shall be new 2nd unused and of current production, 2.3 All eleetrical items must meet
all applicable OSHA standards and regulations, and bear the appropriate listing from UL. FMRC or NEMA, 2.4 Samples, when requested, must be
furnished free of expense to the State. If not destroyed during examination, they will be refumed to the vendor on request at vendor's expense. Each
sample should be marked with vendors name and address and PO number. Do not enclose in or attach bid/offer to sample. 2.5 The State will not be
bound by any oral statement or represcntation contrary to the written specifications, 2.6 Manufacturer's standard warranty shall apply unless
otherwisc stated. 2.7 Technology Aecess Clause Vendor/contractor cxpressly acknowledges that state funds may not be expended in conneetion
with the purchase of an automated information system unless that system meets certain statutory requirements relating to accessibility by persons
with visual impairments. Accordingly, the vendor/contractor represents and warrants to the PUCT that the technology provided to the PUCT for
purchasc is capable, either by virtue of features included within the technology or because it is readily adaptable by use with other fechnology of:
(a) providing cquivalent access for cffective use by both visual and non-visual means; (b} prescnting information, including prompts used for
interactive communications, in formats intended for non-visual use; and (c) being integrated into networks for obtaining, retrieving and
disscninating information used by individuals who are not blind or visuzlly impaired. For purposes of this paragraph, the phrase "equivalent
access"” means a substantially stmilar ability to communicate with or make use of the technology, cither directly by features incorporated within the
technology or by other reasonable means such as assertive devises of services which would constitute reasonable accommodations under the

Authorized Signature

GyuicPupe, 1A, e




Public Utility Commission Page: 3of 4
Purchase Order # 47300 15-0000584

Line-Sch  Line Description Class/item  Quantity UOM  Unit Price Extended Amt Due Date

Americans with Disabilitics Act or similar statc or federal laws. Examples of metheds by which cquivalent access may be provided inctude, but are
not limited to, keyboard altermatives to mouse commands and other means of navigating graphical displays. and customizable display appearance.
This requircment applics to all contracts that involve the purchase of an automated information system, with out regard to: (1) the source of funds
used to make the purchase; (ii) whether the purchase is made uader delegated purchasing authority; or {iii) whether the purchase is made under the
authonity of the Texas Governmem Code, Title 10, Subtitle D, or other law. (d) This scction does not apply to the purchase of a wircless
communications device to be used by peace officers, firefighters, and other emergency response personnel 1o respond to a public safcty emergency.
3. TIE BIDS: Awards will be madc in accordance with | TAC §113.6 (b)(3)and 113.8 (preferences), 4. DELIVERY: 4.1 Show number of days
required to deliver material to the receiving agency's designated location under normal conditions, By not stating a delivery time, Vendor/contractor
is obligated to deliver in 14 calendar days. Unrealistic delivery promised may causc bid/ofter to be disrcgarded. 4,2 1f delay is forescen,
vendor/contractor shall give written notice to PUCT. Vendor must keep PUCT advised at all times of status of order, Default in pronused dclivery
(without accepted reasons) or failure to meet specifications authorizes PUCT to purchase goods or services clsewhere and charge full increase, if
any, in cost and handling to defaulting vendor. 4.3 No substitutions permitted without written approval of PUCT or the Comptroller of Public
Accounts. 4.4 Delivery shall be made during normal working hours only, unless prior approval has been obtained from PUCT. 5. INSPECTION
AND TESTS: All goods will be subjeet to inspection and test by the State. Authorized personnel shall have aceess to supplier's place of business
for the purpose of inspecting merchandisc. Tests shall be performed on samples submitied with the solicitation or on samples taken from regular
shipment. Al costs shali be borme by the vendor in the event products tesled fail to mect or exceed all conditions and fequirements of the
specification, Goods delivered and rejected in whole of in part may, at the State's option, be returned to the vendor or held for disposition at
vendor's expense. Latent defects may result in revoeation of acceptance, 6. AWARD OF CONTRACT: A response to the solicitation or PO is an
offer to contract based upon the terms, conditions and specifications confained herein, Bids/offers do not become contracts until they arc accepted
through a PO. The contract shall be governed, construed and interpreted under the laws of the State of Texas. The factors listed in Toxas
Government Code, Tutle 10, Subtitie D, § 2155.074 2156.007 shall also be considered in making an award. 7. PAYMENT: Vendor shall submit
two copies of an itemized invoice showing order number on all copics. The State will incur no penalty for late payment if paymcnt is made in 30 or
fewer days from receipt of goods or services and an uncontested invoice. 8. PATENTS OR COPYRIGHTS: The vendor agrees to protect the State
from claims involving infringement of patents or copyrights. 9. ASSIGNMENTS: Vendor/contractor hereby assigns to PUCT any and all claims for
overcharges associated with this contract anising under the antitrust laws of the United States 15 U.S.CA § 1, et seq., and the antitrust laws of the
Statc of Texas, Tex. Bus. Comm. Code Ann. §15.01. et seq. [0, BIDDER VENDOR AFFIRMATION: Signing the solicitation with a false
statement ts a matcrial breach of contract and shall void the submitied bid/offer or any resulting contracts, and the vendor shall be removed from all
bid lists. By signature herc on affixed. The vendor hereby certifics that: 10.1 The vendor has not given, offered to give, nor infends to give at any
time hereafier any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant in
connection with the submitted bid/offer, 10.2 Neither the vendor nor the firm, corporation, partpership, or institution represented by the
vendar/contractor, or anyone acting for such firm, corporation or institution has violated the antitrust laws of this State Federal Antitrust Laws, {scc
Scction 9, above) nor communicated dircctly or indirectly the bid/offer/proposal made to any competitor or any other person engaged in soch line
of business. 10.3 Pursuant to Texas Government Code, Title 10, Subtitle D, § 2155.004(a), the vendor/contractor has not received compensation for
participation in the preparation of the specifications for this solicitation. 10.4 Pursuant 1o Texas Family Cade, Title 5, Subtitle DD, § 231.006(d).
regarding child support, the vendor/contracter certifies that the individual or business enlity named in this bid/offer/PO is not incligible to receive
the specified payment and acknowledges that this contract may be terminated and payment may be withheld if this certification is inaccurate. 10.5
Pursuant to Texas Government Code, Title 10. Subtitle D, § 2155.004(b) the vendor/contractor certifics that the individual or business entity named
in this solicitation is not incligible to receive the specified payment and acknowledges that this contract may be terminated and payment withheld if
this certification is inaccurate. 10.6 INDEMNITY: The vendor/eontractor shall defend, indemnify, and hold harmless the State of Texas, all of its
officers, agents and employecs from and against all claims, actions, suits, demands, proceedings costs, damages, and liabilitics, arising out of,
cotnected with, or resulting from any acts or omissions of vendor/contractor or any agent, cmployee, subcontractor, or supplier of
vendor/contractor in the execution or performance of this PO/contract. 10.7 Vendor/contractor agrees that any payments due under this contract will
be applied towards any debt, including bug not limited to delinquent taxes and child support, that is owed to the State of Texas. 10,8
Vendor/contractor certifics that they are in compliance with Texas Government Code, Title 6, Subtitle 8, § 669.003 of the Government Coxc,
relating to contracting with executive head of a State agency. If Section 669.003 applies, vendor will complete the following information in order

for the bid/offer/proposal to be evaluated: Name of Former Executive: Name of State
Agency: Datce of Separation form Statc Agency: Position with
Vendor/Contractor: Date of Employment with Vendor/Contractor; _ _ 10.9 Vendor/contractor

agrees to comply with Texas Government Code, Title 10, Subtitle D, § 2155.444] relating to use of service contracts for products produced in
10.10 By signing this bid/offer vendor/contractor certifies that if a Texas address is shown as the address of the vendor/contractor,
vendaor/contractor qualifies as a Texas Resident Bidder/Offerer/ Proposcr as defined in Texas Administrative Code, Title 1, Part 5, Chapier 111,
Subchapter A, §111.2(1 0}. 10.11 STATE AUDIT: The vendot/contractor understands that acceptance of funds under this Contract PO acts as
acceptance of the authority of the State Auditor’s Office, or any successor agency, to conduct an audit, or investigation, in conncction with those
funds. Vendor/contractor further agrees io cooperate fully with the Statc Auditor's Office, or its successor in the conduct of the audit or
investigation, including providing all records requested, Vendor/contractor will ensure that this clause concerning the authority to audit funds

Authorized Signature
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Public Utility Commission Page: 4 of 4
Purchase Order # 47300 15-0000584

l Line-Sch  Line Description Class/ltem  Quantity UOM  Unit Price Extended Amt Due Date

received indirectly by subcontractors through vender/contracter and the requirement to cooperate is included in any subcontract it awards. Texas
Government Code, Title 10, Subtitle D, § 2262.003, 11. OWNERSHIP DISCLOSURE: Pursuant to Section 231.006 (c) Family Code, a solicitation
responise must include names and Social Security Numbers of cach person with at least 25% ownership of the business entity submitting the
response. 12, NOTE TO BIDDER/ OFFERER/ PROPOSER: The State of Texas Purchase Order, and its General Terms and Conditions, shall
constitute a contract between PUCT and the selected/ awarded vendor, Any terms and conditions attached to a solicitation response will not be
considered unless specifically referred to in the response. PUCT may elect to execute the referenced terms and conditions provided by the vendor
(vendor contract) which shall supplement the purchase order. However, PUCT will not execute a vendar contract with unacceptable, vague, or
conflicting terms and may result in disqualification of the bid/ offer/ or proposal. In the event of a conflict between the PO and any executed vendor
coniract, the PUCT PO shail prevail, 13, DISPUTE: Pursuant to Chapter 2260 of the Texas Government Code, any dispute arising under a
contract/PO for goods and services, for which this chapter applics must be resolved under the provisions of this chapter. PUCT Protest Procedures
will be provided upon request, 14, TEXAS PUBLIC INFORMATION ACT AND CONFIDENTIAL INFORMATION: Information, documents
and other material connected with this solicitation or any resulting contract may be subject to public disclosure under the Texas Public Information
Act unless vendor/contractor can show the response or specific parts of it arc exempt from public disclosure. PUCT will not assert degal arguments
on behalf of vendors/contractors, If the vendot/contractor belicves that parts of a responsc to this solicitation are confidential, he must state in
conspicuous letters the term CONFIDENTIAL® on that pant it believes to be confidential. 15. CANCELLATION: Unless otherwise specified in the
solicitation, PUCT may cancel the purchase order without penalty, either in wholc or in pant for any reason, 16, STATE LAWS: The resulting
contract/PO shall be governcd by and in accordance with the laws of the State of Texas. Venuc for any action arising hereunder shall be in Travis
County, Texas. 17. CONSTRUCTION: The invalidity or unenforceability of any provision of the contract shall not affect the validity or
enforceability of any other provision. Neither party may assign the contract without the prior written consent of the other party. Any amendment or
modification will be effective only if in writing and signed by PUCT., 18. DISCRETIONARY EXTENSION: Contracts tor services, whose original
period were for ane year or lenger, may be extended for up to nincty (90} days beyond the normal expiration date of the contract, under
substantially the same terms and conditions, provided the vendor/ contractor and the PUCT mutually agree 1o extension and pricing during the
extension period. 19. FORCE MAJEURE: PUCT may grant relicf from performance lo the extent performance is delayed or damaged beyond the
reasonable control of the affected party which could not, by duc diligence, have avoided. Such causes include but arc not limited 1o, Acts of God,
severe weather, explosions, riots, acts of war, labor strike, or orders of legal authority

Item Total for Line #1 [ 27671.70]

Total PO Amount 27671.70

All Shipments, Shipping papers, invoices and correspondence must be identificd with our Purchase Order Number. Overshipments will not be accepied
unless authorized by Buyer prior to Shipment.

Terms and Conditions:

Authorized Signature
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Government Solutions

PUBLIC UTILITY COMMISSION

Shawn Hazard

P.0. BOX 13326

1701 N.CONGRESS G-112/ATN:AP
AUSTIN, TX 787113326

UNITED STATES

Phone: {512) 936-7103

Fax:

Emai. shawn.hazard@puc.state.tx.us

All Prices are in US Dollar (USD)
Product

1 CoreCALBridgeQff3Gs ALNG SA MVL Pitfrm UsrCAL
Microsoft - Part# U3J-00004

2 WinEntforSAWMDOP ALNG SA MVL Pltfrm
Microsoft - Part#. CX2-00093

3 ExchgSwvrStd ALNG SA MVL
Microsoft - Part#; 312-02257

4 PrictPro ALNG SA MVL w1PrictSvrCAL
Microsoft - Part#: H30-00238

5 S5QLSvrStdCare ALNG SA MVL Zlic Corelic
Microsoft - Part#: 7NQ-00292

6 SysCtrStd ALNG SA MVL 2Proc
Microsoft - Part#: TL-00223

7 \isioPro ALNG SA MVL
Microsoft - Part#: DB7-01159

8 VSPremwMSDN ALNG SA MVL
Microsoft - Part#: SED-00073

9 VSUKWMSDN ALNG SASU MVL VSPremwMSDN
Microsoft - Part#: 9JD-00051

Additional Comments

Pricing Proposal
Quotation # 9815653
Created On: 6/11/2015
Valid Untl:  6/19/2015

Inside Account Manager

Richard Lettiere

1301 S. Mo-Pac Expressway, Suite
375, Austin TX, 78746

Phone: B00-870-6079

Fax 512-732-0232

Emal  Richard_Lettiere@shi.com

Qty  Your Price Total

225 $13.20 $2,970.00

N 250 $35.40 $8,850.00
2 $114.40 $228.80

o 25 $176.10 $4,402.50
4 $579.10 $2,316.40

1 $143.00 $143.00

50 $90.50 $4,525.00

b $647.20 $4,236.00

5 $0.00 $0.00

Subtatal $27,671.70

Shipping $0.00

Total $27,671.70



DIR-SDD-2503

Please provide end-user contact information (first name, last name, and email address) for all orders. Not including
this information may result In a delay in order processing.

Also, please include SHI quote number on your PO. Please contact me if you have any questions.

Thank You for choosing SHI-GS! To ensure the best level of service, please provide End User Name, Phone Number, and E-Mail
Address when submitting a Purchase Order For any additional information including Hardware and Software Contract Numbers,
please contact an SHI-GS Sales Representative at 800-870-6079.

The Products offered under this proposal are subjact to the SHI Relumn Policy posted at www.shi.com/retumpolicy, unless there is
an existing agreement between SHI and the Customer.



Government Solutions
PUBLIC UTILITY COMMISSION

Shawn Hazard

P.O. BOX 13326

1701 N.CONGRESS G-112/ATN.A/P
AUSTIN, TX 787113326

UNITED STATES

Phone: (512) 936-7103

Fax;

Email. shawn.hazard@puc.state.ix.us

All Prices are in US Dollar (USD)
Product

1 CoreCALBridgeff3g5 ALNG SA MVL Piltfrm UsrCAL
Microsoft - Part#. U3J-00004

2 WinEntforSAWMDOP ALNG SA MVL Pitfrm
Micrasaft - Part# CX2-00083

3 ExchgSvrStd ALNG SA MVL,
Microsoft - Part#: 312-02257

4 PrictPro ALNG SA MVL wiPrjctSvrCAL
Microsoft - Part#; H30-D0238

5 SQLSwStdCore ALNG SA MVL 2Lic Corelic
Microsoft - Part# 7NQ-00292

6 SysCtrSid ALNG SA MVL 2Proc
Microsoft - Part#: T9L-00223

7 VisioPro ALNG SA MvL
Microsoft - Part#: DB7-01150

8 VSPremwMSDN ALNG SA MVL
Micraosoft - Part#. 9ED-00073

9 VS5UIwMSDN ALNG SASU MVL VSPremwMSDN
Microsoft - Part#. 9JD-00051

10 CoreCALBrdgeOff365 ALNG SA MVL Pitfrm UsrCAL
Microsoft - Part# U3J-00004

11 WInEntforSAWMDOP ALNG SA MVL Pltfrm
Microsoft - Part#: CX2-00093

Pricing Proposal
Quotation #: 10068258
Created On: 8/4/2015
Valid Until:  8/31/2015

Inside Account Manager

Richard Lettiere

1301 S. Mo-Pac Expressway, Suite
375, Austin TX, 78746

Phone: 800-870-6079

Fax.  512-732-0232

Emal  Richard_Lettiera@sht com

Qty  Your Price Total
225 $13.20 $2,970.00
250 $35.40 $§,850.00
2 $114.40 $228.80
25 $176.10 $4,402.50
4 $579.10 $2,316.40

1 $143.00 $143.00
50 $90.50 $4,525.00
& $847.20 $4,236.00

5 $0.00 $0.00
225 $13.20 $2,970.00
250 $35.40 $8,850.00



12

13

14

15

16

17

18

19

20

21

22

23

25

27

ExchgSwrStd ALNG SA MVL
Microsoft - Part#: 312-02257

PrictPro ALNG SA MVL. wiPrjctSvrCAL
Microsoft - Part¥: H30-00238

SQALSvrStdCore ALNG SA MVL 2Lic CorelLic
Microsoft - Part#: 7NQ-00292

SysCtrStd ALNG SA MVL 2Proc
Microsoft - Part#: TaL-00223

VisioPro ALNG SA MVL
Microsoft - Part#; D87-01159

VSPremwMSDN ALNG SA MVL
Microsoft - Part#: 9ED-00073

VSUIWMSDN ALNG SASU MVL VSPremwMSDN
Microsoft - Part#: 9JD-00051

CoreCALBridgeOff385 ALNG SA MVL Pitfrm UsrCAL

Microsoft - Part#: U3J-00004

WInEntforSAWMDOP ALNG SA MVL Pitfm
Microsoft - Part#: CX2-00093

ExchgSvrStd ALNG SA MVL
Microsoft - Parti#t. 312-02257

PrictPro ALNG SA MVL w1PrictSvrCAL
Microsoft - Part#: H30-00238

SQLSvrStdCore ALNG SA MVL 2Lic CoreLic
Microsoft - Part#: 7NQ-D0292

SysCirStd ALNG SA MVL 2Proc
Microsoft - Part#: T9L-00223

VisioPro ALNG SA MVL
Microsoft - Part#: D87-01159

VSPremwMSDN ALNG SA MVL
Microsoft - Part#: SED-00073

VSUIWMSDN ALNG SASU MVL VSPremwMSDN
Microsoft - Pari#: 9JD-00051

Additional Comments

25

225

250

$114.40

$176.10

$579.10

$143.00

$90.50

$847.20

$0.00

$13.20

$35.40

$114.40

$176.10

$579.10

$143.00

$90.50

$847.20

$0.00

Subtotal
Shipping
Total

$228.80

$4,402.50

$2,316.40

$143.00

$4,525.00

$4,236.00

$0.00

$2.970.00

$8,850.00

$228.80

$4,402.50

$2,316.40

$143.00

$4,525.00

$4.236.00

$0.00

$83,015.10
$0.00
$83,015.10



PIR-SDD-2503

Please provide end-user contact information (first name, last name, and email address) for all orders. Not including
this information may result in a delay in order processing.

Also, please include SHI quote number on your PO, Please contact me if you have any questions.

Thank You for choosing SHI-GS! To ensure the besi level of service, please provide End User Name, Phone Number and E-Mail
Address when submitting a Purchase Order. For any additional infarmation including Hardware and Software Conlract Numbers,
Please contact an SHI-GS Sales Representalive at 800-870-6079.

The Products offered under this proposal are subject to the SHI Return Palicy posted at www.shr.com/irefurnpolicy, unless there is
an existing agreement between SH! and the Customer.



2" Microsoft Volume Licensing

Program Signature Form

W BAIMASA rumber a01-kluqua-5-006

o, | o e D1E73538

Note: Enter tha applicable aclive numbors assocasted with the documanis below, Merosoh requires
the asscoaled aclive number ba indicated here, or lisled bolow as now

Far the purposes ol this form, “Cuslomor® tan mezn the signing entlly. Envollsd Affate,
Governmant Partnar, institstion, o othor party enlaringinto a voluma llcansing program agreement.

This signature form ond all contract dacuments identified n the toble below 2re entered Inlo batwnen
ho Custembr and the Microsolt Affifale xigning, as of tha affactive dats idenblied below.

__<Choouit Aqreement> . : _Documel Number or

<Chons Agreement> ___| Document Numbur or Code
<Choos: Agreemen!» ) Bocument Numter or Code
<Choos« Agroemant> .| Dacument Number or Code
<Choosn Agraement> — - Pocument Number or Code
Enterpei: @ Enrolimen X20-10632
<Choas: EnrglmentFogisialon> —) Documant Numbur or Code
<Choosit EnrallmentiRegistrakon> | Document Number or Cade
“Choasr Enroliment/Registraten> _Daocumant Numter or Gode
_¢Choos« EntolimentReqistration> e 1 Pocument Number or Codo
Proguct Setecion Form A20-03622
| Amentn:ent . . CTM{naw)
| Document Descnplion Documant Numbor or Cods
[ Document Descrplion . _ Document Numier or Cade S
Document Doscripion — Documant Numbar or Code

By signin:} below, Customer and (he Microsalt Aflilale agree hat baih partles (1) have received, read
ang unde-=tand the abova conlract documents, including any web: les or documens ncorperated by
referance and any amendments and (2) agres 1o be bound by the temms of 8t such documents.

. g e e i T TS T S L e e i o e P e
1 | g -

Signatu-e*
Printed First

L
4/6-/’*?‘.://"?; :.‘-_:w-

Printod Title C'r 'ﬂ
Slgnatura Data® Sl _%Ba/.,s
TaxI0 "

nchcat:.; raquued i id

Proyram 51 nFormiMS S nKMA LatAmE x3RA,MLIE NG HAx2034) Fap 142



Micros oft Affiliate

Mlcrosoit Corparali

e = i |

Signat re WRY - Microsoft
Printa: Firstand La ma B lcrasoft Camporation
Printed Title

Slgnatyro Date JUL “ 7 zms

[gate Mir mesah Aikale counterugns)

m._ﬁoﬂh.ﬂame:__
Agroament Effactive Bata EML\'IZO \% _ %

imay be 4 fanent than Micromalt's & Icrosoft Corporatio

Optiona) 2™ Customar signature or Oulsourcer signature {if applicabls)

Customer

Nama uf Ent ty (must be lzgal ontlly nome)}*
Signatum*
Printec First and Last Namae®
Printec Title
I Signaturp Date”
®indicatns roquired fioid

#

1 -
11 i : Culscurcer
] ks "

Name of Enthky (must ba legal entity name}”
Signature*

Prinited First and Last Nama™
| Peinted Title
I Signature Dats"

*indicatos raquirnd hisld

If Cuslorier requires physical medla, additional contacts, or is reporhng mullipte previous Enrclimants
include I appropriate form(s) wilh this signature fomm

Adler 1hl: signature form |s signed by tha Customer, send it and the Contrael Jocumenls to
Cuslomncr’s channel partner or Microsolt account manager, who mus! submul themn Lo the fullowi.ng
address. When the signalure form Is fully oxaculed by Micrasoh, Customer will receive a confirmation
wopy

Microsaft Carparation
Dept. 551, Voluma Licansing
6100 Ne.| Road, Suile 210
Reno, Nuvada 8B9511-1137
USA
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B9 Micrasoft Volume Licensing

Enterprise Enrollment State and Local

Enterpnan EnrLment numler

Proposal iFramoverk 10
M. ru,of trcony ioic l 23%3

Pruvviow) Snral'miont number Easicst  explnng  provious
R 3ela 10 ciwtasiofa) 8716888 Enmdisient end dji BI30/2015

This Enrollment must be attached to a signature form to be valid.

This MicroscR Enterprise Encoliment is entered knlp between the enblies as identified in the signature
lorm as of the efieciive date, Enmlled Afilale represents and warranis it is the same Cusiomier, or an

Afflate of th: Cusiomer, thal entered imo the Enterprise Agreemem deniffied on (he program signature
form

Th's Enrolim2nt consists of: 1) these lerms and conditions, {2) tha terms of the Enterprise Agreament
idonlified an "he signature form, (3) the Product Selection Farm, (4) any - upplemental cantact information
form or Previous AgreemontEnrolimem form thal may be requrad, (5) any order submitted uader this
Enroliment. This Enroliment may only be entered into under a 2011 or laler Enlerptise Agreement. By

enlenng Inlo this Enroliment, Enrolled Affillale agrees 10 be bound by the terms and condrions of the
Enlerpnse Agreemant.

Afl torms uscd but not defined are located at hilp /wiyw mictosofl comMicansing/coniracts. In the event of
any confilct the terms of this Agresment contral.

Effactive dale. If Enrolled Affiliate is renawing Software Assurance or Subscripbon Licenses irom one or
more previous Enroliments or agreements, then the effectve daie will be the day aftar the frst prior

nrolimen” cr agreamen! expiras of lerminates, Otharwisa, the effechve date wili be the dale the
Enraliment is accepled by Microsoft. Any referance to "anniversary dale” refars 10 Ihe annlversary of the
cifechive dale each year this Enrofiment is in effect,

Tarm. The initlal ferm of s Enrollment wil expire on the last day of the monlh, 36 full calendar monlhs
from the effe stive date of the initsal term, i the Enroliment is renewed, 'he renewal ferm will expira 36 full

calendar months atier the effeclive date of the renewal lerm. Any relerence in this Enrollment {o “day” wlil
1+ a calenda - day.

Praduct order. The Reseller will provide Enrolled Affiliate with Enrolled Affilisle’s Product pricing and
urder, Prices und bilfing terms for all Products ordered will ba determiaed by agreement between Enrclied

Affiliala and the Raseller. The Reseller wiil provide Microsofl with the order separateiy from this
& nrollmant.

Terms and Conditions

1. Definitions.

Terms used sl not defined In $his Enroliment will have the delinition in the Enterprse Agreement  The
lcliowing deliviions ara used in th. Enrollimant

“Additional Poduct® mean; any Product identified as such in the Product List and chosen by Enroted
Afiliate unde - this Enroliment,

EA2014EnGou(US)5LGENGHNac?018)



“Enterprise Online Sarvice” means any Online Service des gnated as sn Enlerprise Online Service In the
Product List and chosen by Enrolled Affiliale under this Enroliment. Enlerprise Online Services are
trealed as O+dine Services, excepl as naled.

“Enlerprise Produd” means any Deskiap Platform Produc! that Microsoft designales as an Enlerprise
Product in the Producl List and chosan by Enrolied Aflll ate under s Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enlerprise-wide basis under Ihis
program.

“Expiration E3le" means tha date upon which the Entollment explres,

“indusiry Deice” (also known as line of businoss devico) means any device thal: {1) Is not usnable in its
deployed configuration as a general purpase persanal compuling device (such as a persona) compuler),
a mulll-{unctian server, or a commercially viable substilute for one of these systems; and (2) only employs
an induslry ct jask-spacific softwara program (e.g. a computer-aided design program used by an architect
or a peinl of sale program) ("industry Program®). The device may Include fealures and functions derived
from Microsoft solware or third-parly software. If the device performs deskiop funclons {such as emall,
word processing, spreadsheels, database, nelwork or Infernet browsing, or scheduling, or personal
finance}, then the desktop funetions: (1) may only be used for the purpase of supporing the Industry
Program furclionality, and {2) musl be technically inlegraled with Ihe Industry Frogram or emplay

technically enforced policies or archiieciure to operate only when used whh the Indusiry Program
furiclionality,

"L&SA° meaits a License wilh Softwaro Assurance for any Product ordered.

“Qualified Dovice™ moans any device that s used by or for the benefit of Enrollsd Affdiate’s Enlerpriso and
is: (1) a personal desklop computer, portable compuler, warkstat on, or similar davica capable of running
Windows Pmiessional [ocally {in a physical or virtual operating syslem anvirenmant), OR (2) a device
used to acce ss a vilual deskiop infrastructurs ("VDI).. Quailied Devices do nol incudeany davice that
is* {1) desigrialed as a server and not used as a personal compuler, OR (2) 8n Industry Davice, OR (3)
not managel (as defined in the Product List at lhe stat of the applicable inlia! or renewal tesm of Iho
Enrcliment) as part of Envolled Affiliale’s Enterprise. At ils option, the Enrofled Affliale may designate any
device excluded above (e g., Industry Device) Ihat Is used hy or for the banefit of the Enrolled Alfiliale's

Enicrprise ax a Qualfied Device for all or a subset of Enterprise Products or Online Services the Enrolled
Affiliate has selected.

“Qualified Wier” means a person (e.9., employes, consultant, contingent stafl) whe: (1) Is a user of a
Qualified Devica, or {2} accesses any sarver software requiing an Enterprise Product Client Access
License or &1y Enterprise Online Setvice. H| does nat Include a persan who accasses sarver software or
an Onilne Service solely under a Licensa idaniified In the Qualified User axsmptions in tha Product List,

*Reservad License” means for an Online Service Identified as efigible for true-ups in the Product List, the

License reserved by Enmlied Affiliale prior lo use and for which Microsoft will make the Qnline Service
available for aciivation,

“Transllion® means the conversion of pne or more License o or from anather License{s). Products
eligible for Transition and permitted Transitions are ldentified in the Praduct List.

“Transilion Period” means the me between (he Transllion and the next Enrcliment anniversary date for
which the Transition Is repored.

“Use Rights” means, with raspect to any licensing program, the use nights or terms of service for each
Produet and version pubiished for that licensing program at the Volume Licensing Sile. The Usa Rights
supcrsede the terms of any end user licensa agreament (on-screen or otherwise) that accompanies a
Product, The Use Righls for Seftware are pubfishad by Micresofl In the Product Use Rights. The Use
Righis for Orline Services are puldished in the Online Setvices Terms.
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2. Order requiremants,

a. Ninlmum Order roquirements. Ensolied Affiiate’s Enterprisa must hava a minimom of 250
Cwualfied Users or Quailfied Oevices. The inilia order must include al leas 250 Licensas for
Enlerprise Praducts ar Enterprise Online Services.

{) Emerprise Commitment. If ordoring any Enterprise Froducts, Enro led Affiiale’s order
must include coverage for all Cualified Users andiar 3! Qualified Dev ces |n any Produc:
pool an Enlemprise Product s ordered tn. Enrofied Affillale may elect to mix Enlerprise
Products and Ihe corresponding Enterprise Qnline Servicas whhin 3 Product pool as ung

&s all devices nol covered by an Enferpnse Praducl are only used by users covered with
@ per user licanse,

(i) Enlerprise Online Services. If ordering Enterprisa Onlne Services pnfy, then Enro'led
Affihale must maintain at least 250 Subscription Licanses.

b. Additlonal Products. Upon salisfying the minimum order reqguremen's sbove. Enraled
Atiiliate may order Additional Products and Services.

c. \se Rights for Enterprise Products. For Enlerprise Froducts, if a new Product verslon has
nwrg restrictive use righls than the varsion that is current at the siard of the applcable Iniwal
or renewal term of the Enrolment, those more restriclive use rights wit not apply to Enrolled
#filliate's usa of Ihat Product during that term.

d. Cauntey of usage. Enrolicd Affillale must specify the countr-s where Licensas wil be usod
onlis inlt-al erdor and on any addilional orders.

a. FAdding Praducts.

() Adding new Products not praviousiy ordered. New Enterprisa Products or Enlerprise
Online Services may be added at 2ny Ume by contacling a Microsaft Account Manager or
Reselier. New Addillonal Products. othor than Onilino Sarvices, may be ssed # an order
is placed In the month the Produdt is first used. For Additona! Products thal are On.no
Services, an Inillal order for the Online Service is required priof (o use.

{1) Adding Licenses for previously orderad Products. Additlonal Licenses for praviously
ordered Products other than Onlins Services may ba edded at any thme but must be
nduded In the next irue-up onder. Additona Licenses lor Online Services musi be
crdered prior to use, uniess the Online Services are (1} identied as eliglble for lrue-up in
the Produci List or (2) includad as part of other Licenses,

f. True-up requirements. Enrolled Afflliale mys! subm.l an annua true-up order tha: accaunls
1ot any changas since the inliial order or fast order. if thers are no changes, then an update
slatement must ba submitled instead of a frue-wp order,

() Enterprise Products. For Enterprise Products, Enroled Affilate must determine the
number of Qualified Devives and Qualified Users {if ordering user.based Licenses) at the
(ma tha true-up order 1s placed and musl order additiona) Licenses for a3l Qualified
Dovices and Quslified Usors ihal are not already covared by existing Licensas, including
any Enlerprise Online Services.

{1} Addilional Products. For Additional Producls that have bean praviously ordered under
this Enrollment, Enrolled Affifiale must determine the maximum number of Additional
Products used since the Jaller of the initial order, the last true-up order, or the priar
anniversary date and submit a true-up order that accounls for BNy INcrease,

il} Online Services. For Online Serv ces idantified as eligble for true-up in the Product Lis!,
Enralied Affiiiate may reserve the additional Licenses prior io use  Micrasoit will provide
2 reporl of Reserved Licenses in excess of exisling orders to Envolied Atfillate and ils
Reselier. Reserved Licensas will be Invoiced selroactively 1o the manth in which they
were reserved.
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liv) Transitions. Ensolled Affiiate must report all Transitions Transitions may resull in an
increase i cenain Licenses to bo Included on the lrue-up order and a reduclion of other
Licanses for prior arders. Reductions in Licenses wiil be slfective at end of the Transliion
Penod. For Licenses paid up frant, Microsoft will issys a credit far the remaining months

of Software Assurance or Subswiplion Licenses that were reduced as part of Lha
Transition

Subscriplion License reductions. Enolied Alftinie may reduce the quantily of
Substripiion Licenses al the Enroliment anniversary deale on a prospective Gasis if
permiited in the Product List, as follows:

a} For Subscriplion Ucenses that ore part of an Enterprise-wide purchase, Licenses
may be reduced if the total quaniity of Licenses and Software Assurance lor an
appicable group meets ar exceeds the quanlly of Qualified Devices and Qualified
Users {if ardering usar-based Licenses) identfied on Ihe Product Selection Sorm, and
includes any addilonal Qualified Devices ard Qualifed Users added in any pnor
irue-up orders. Step-up Licanses do nol count towards 1his fatal count,

b) For Enterprise Online Services that are nat a panl of an Enterprisu-wide purchase

Licenses can be reduced as tong as Ihe Initial order mintmum requitemenis are
maintalned

v

-

c) For Addillonal Producls avalable as Subscription Licensas, Enrolled Affdiate may
reduco the Licenses I the Licanse caunt is reduced to zera, then Enrolied Affilale's
use ul the appicabie Subscripion License wil be cancelled.

Involces will be adjusted to raflect any reduclions n Subscription Licenses at the truc-up
order Enrollment anniversary dale and effactive a5 of such dale.

{vi} Update statemant. An update stalement must he submitied Instead of a true-up ondar if
as of the Initial order or last trug-up order, Enrolled Affiliate's Entarprise: (1) has nol
changed the number of Quelified Devices 2nd Qualified Users licensed with Enlerprise
Products or Enterprisa Onine Services; and {2} has not increased ils usage of Additional

Prodycts. This updala stalemen! must be signed by Enrolied Aflilfate’s aulhorized
representallve,

{vii)True-up order perlod, The true-up order or updale slatement musl be received by
Microsait batween 0 and 30 days prior 1o sach Enmilment anniversary date. Tha third-
year true-up order or updata stalement is dus within 30 days prior to the Expiration Date,
and any license reservalions within this 30 day period wikt nol be accepted. Emvolled
Afilliate may submit true-up orders more often to account for Increases In Product usagoe,

but an annual true-up order or update statement must siil be submitled during the annual
order period.

{vlil} Late true-up order. If the tue-up order or updale stalement Is nol received
when due:

1) Microsofl will invoice Reseller for all Resaived Liconses not previously ordered,

2} Transilions and Subscription License reduclions cannot be teporied until the
following Enroliment anniversary dale (or al Enroliment renewal, as applicable).

8. Sdep-up Licensas. For Licenses eligitle for a slep-up under this Enroliment, Enmlled Affiliate
may step-up {0 a higher edition or suite as follows:

{\) For slep-up Licenses included on an Initlal order. Enrolied Affillale may order according lo
lhe rue-up process.

(1) W slep-up L'conses are nol included on an initial order Enolled Affiliate may siep-up
Inlilally by follewing the process described In the Section titled “Adding new Products not

previously ordered,” then for additional step-up Licenses, by lollowing the bue-up order
process.
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(1) it Envalind Affliale has praviously ordered an Online Service as an Additional Producl

and wanis lo slep-up to an Enlerpnse Online Service aligible for a Transilion, the siep-up
may be reporied as & Transilion

(iv) If Enrolled Affliale Transitions a License. tt may be able lo further slep-up the
Transiloned License. Il Enralied Afittiate chooses lo slep-up and the step-up License is
separalely cligible to be Transilioned, such slep-up Licenses may resull in a License
reduclion at the Enroltment anniversary date foliowing tha siep-up.

h. Clerical amors. Microsolt may corect derical ertars In this Enrolimeni, and any document
submitied with or under this Enroliment, by providing nollce by emaft and a reasonable
cpporiunily for Enrolled Affillale (o objec! to the corraction, Cletcal errors include miner
Fiistakes, unintontonal additlons snd omissions. This provision does nol apply to maleria
t2nms, such as the idenlly, quanuly or price of 8 Produc! ordered.

.. Variying comptlance, Microsatt may. in its discralion and af ils expense, verily complianca
vilth this Enrollment as sel forth in the Enlerprisn Agreement,

3 Pricing.

2. Price Levels. For both the initlal end any renewal term Enrolled Affiliate’s Prica Level for all

Producls ordered under this Enroliment will be Level "D° throughou! the term of the
Enroliment,

b. Siotting Prices. Encalied AHligte's prices for each Product ar Sarvice wil ba esiablished by
s Roseller. As lang as Enmlled Affifiate continues to qualify for the same prce level,
Microsoll's prices for Resellars for each Praduct or Service will be flxad throughout the
ppiicable Inilial or renewat Envoliment lerm. Price lavels and Microsofl's pricas for Resellers
2re reesiablished al the beginning of the renewal term. Hewever, if Enrolled Affiliate qualifies
for a different price level during the applicable tnitial or ranewal tarm, Microsoft may af its
Ciscretlon establish a new price ieval for future new orders efther wpon Enrolled Affiliate’s

raquest or an is gwn iniliative. Any changes will be based upon price level rules In the
Froduct Selecilon Form.

4. Payment (erms.

For the Initial or renewal arder, Enmillod Affiliale may pay uplront or eleci lo spread lls paymonls over the
applicable Enroliment term. If spread paymenis are eloctad unless mndicated otherwise, Microsoft wil
involce Enroled Afillale’s Reseler in lhvee equal annual Instaimenis. The first instaiment wi be
invoiced upon Microsolt's acceplanca of this Encollment and on each Emwuliment anniversary oate
Subsequent orders are wnvoiced upon acreptance of the order and Enrolied Afid ate may elec! to pay
annually or u3fron! far Online Services and upfront for alt other Licenses

5. Transitions.
a. Transhion requirements,

{) Licenses with active Software Assurance of Subacription Licanses may be Transilicned
at any ume if parmitled in the Product List, Enrolled Affiale may aot, however, redyce

the quaniity of Licenses or associaled Software Assuranco prior to the end of the
Transitlon Period,

(1} Enrolled Afflliate must order the Ucenses to which it Is transtioning for the year{s
following the Transilion Periad.

{ i} I & Transilion 15 made back lo a License Ihal had aclive SoRtwars Assurance 2s of tho
date of Translilon, then Soltware Assurance must be re-ordesed for all such {icenses an
a prospecive basls following the Transillon Period. Software Assuranco coverage may
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nal axceed the quantily of perpetual Licenses for which Software Assurance was cument
at the iime of any prior Transition. Soltware Assurance may not be applied 1o Licensas
transferrad by Envolied ARikale.

tiv} If a device-based License {5 Transitioned Lo a vser-based License, all users of the davice
must be licensed as par of tho Transition.

\v) if 2 uzer-hased Liconse is Transitioned lo a device-based License, all devices accassed
by the user must be licensed as pat of the Transil.on.

izftect of TransHtion on Licenses,
i) Transition wilt not affect Enrolled Affiliate's nights in perpetual Licenses pald in full.

i} Now version rights will bo granted far perpelual Licenses covered by Soltware Assurance
up lo the end of the Transiion Period,

(iif} For LASA nat paid In full at the end of the Transilion Period, Enmiled Affilate will have
perpaiual Licenses for a proportional amount equal to the amounts pald for the
Transitionad Product as of the end of the Transitior Parind.

{lv) For LASA not paid in full o¢ granted a perpelusl License in accardance with the above or
Subscription Licenses, afl nghts to Transilicned Licenses cease at the end of the
Transilion Perigd.

6. End of Enrollment term and termination.

General. Al the Explralion Dawe, Enrolied Affiffale must immedialely order and pay for
ilcenses for Producls it has used bul has not Ppravicusly submitted an order, excepl as
ulherwise provided In this Enmliment

Renewal Optlon, Al the Expiration Date of the inltial lerm, Enrolled Afilliate can renew
Praducts by renewing the Enroliment for one addilonal 36 full calendar month term or signing
A new Enroliment.  Microsoft must receive a Renaws! famn, Product Seloclion Farm, and
tenewal order prior to or at the Expiration Date. The renswal lenn wil slarl on the day
(ollowing the Expyalion Dais. Microsoft wil not urireasonably rejecl any rencwal. Microsoh
nay make changes lo this program that will make It necessary for Cuslomer and ils Enrolled
Afiitales 10 enter Into new egreements and Enroliments at r2newal.

il Ensolled AHiliate alects not to rnew.

{l} Software Assurance. if Enralled Afiitiate elecls nol to renew Softwara Assuranca far any
Product under s Enrofiment, then Enrolled Affkate will not he permitted to nrder
Software Assuranco later without first acqulnng LASA.

(i) Onlino Services eligible for an Extended Term. For Online Servicos ideniified as
aligible for an Exlended Term in the Product List, the iollowinyg options are avallable at
the end of the Envollment inilia! or renewal term,

1} Extended Term. Licenses for Onfine Services wili aulomatically explre in accordance
with the terms of the Enrliment, An exiended term feature that allows Dnline
Services lo conllnue month-{o-month {(“Extended Term’) is available. During the
Exlended Term. Onina Services will be invoiced monthly A the then-curren!
pubished price for Enrolled Affiliate’s prica 'evel as of the Expirallon Dale plus a 3%
administrative fee for up 10 one year. I Enolled Affillale does wanl an Extended
Term, Reseiler must submit @ request to Microsaft, Microsali musl recciva the
request not less than 30 days prior ta the Explration Date.

2) Cancollation during Extended Term. If Enrolled Afiliate has opled for the Extended
Temn and later determines not to continue with tho Exianded Term, Reseller must
submit a notice of canceliation for each Online Service, Canceliztion will ba effective
3t the end of the manth folowing 30 days afler M ctosoft has received [he notica,
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lif} Subscription Licansas and Online Sarvices not eligible for an Extonded Term. If
Envolled Alfllale elecis not to renew, the Licensas will be cancelled and wil terminate as
of the Expiraiion Dale. Any associated media musi be uninstalied and destroyed and

Enrolled Afiliate’s Enlerprise musl discontinue use, Microsolt may request wrilten
cortificalion o verily compliance.,

Iv) Customer Data. Upan explralion or terminaven of a License for Online Services,
Microsoft will keop Customer's Dala In 2 imked funclion zccount for 90 days 50 thal
Cusiomer may exiract Il Envolled AlRiate will relmburse Microsaft # there are any
associalod costs. Alter 80 days Microsoft wilt disable Enrollad Alfiiate’s account and will
delgie its Customer Data, Enrolled Affiliale agrees that, olher than as describad above,
MicrosoR has no obiigation 1o conllnue to hoid, export or relurn Enrolled Affhale's
Cusiomer Data and that Microsoh has no liabiity whatsoever for delelion of Enralled
Alfilate’'s Custamer Data pursuant fo these terms.

d. (ermination for cause. Any lesminalion for cause of this Earollment will be subjeci 1o the
“Terminalion for cause” sactlon of the Agreement.

e. Early terminatlon, Any Early lenminallon of this Enroliment will be subjeri to the “Early
Terminztion” Section of the Enterprise Agreement.

*or Subscriplion Licenses, In the cvent of a breach by Microsoft, Microsolt will Issue Reseller
1 credil far any amount paid In advance that wautd apply after the date of lermination.
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Enroliment Details

1 Enrolled Affiliate’s Enterprise.

a.  dentdy which Agency Affdiales are included in the Enterpnse. (Required) Enrolied Afthlate’
Znterprise musl consist of enlire offices, bureaus, agences, depariments or other enblies of
Saralled Affiliate, not partial offices, bureaus, agencies, or depariments, or olher partia
enlities, Check anly onae box in this section. If no boxas are checked, MicrosoR wall deem the
[Zmerprise fo include Ihe Enrolled Affikale only. If mare than ane box Is checked, Microsoft
will deam the Enterprisa lo Includs the targest number of Affiligies:

() Envolled Affiliata only
I3 Enmited Atliilale and all Atfiliaces

IZ] Enroned Affikiate and the lollow.ng AHillate{s) {Only Identify specific atf) ates 10 be incuded
if fewer than all Affihales are to be included In the Enlarprise).

[ Enrolied Affiliate and all Afit ates, with following Affirata(: ) excluded

b. Please mdicate whether the Enrolled AHilala's Enterpnse wil include all new Affiates
sicquired affer ihe start of this Enrol'ment; Indude futura Afiliates

2. Contact information.

Each party will nolify tha oiher in writing if any of the Information in the follawing con act wformation
pagels) changes. The aslersks {*) indicate requrred fields. By prowding conlact information, Enrolled
Affi'late consents o its use for purposes of administering this Enraliment by Mizosall, its Affibates, and
olher parties that help adminstar this Enrollment. The persangj formaken provded In connedion with
s Enraliment will ba used and prolected In accordance wilh the privacy stalemam available a
hligs:Hwww in'crosoft comAicensing/ssrviceetnier,

2. Primary contact. This contact is the prmary conlact joc Ihe Enrollment from withia Envolted
Miliate's Enterpnise.  This conact Is also an Onhne Adminstrator for the Volume Licensing
fiervice Center and may grant online access o olhers. The pritnary confacl will be the defau
cantact for all purposes unless separate conlacts are dentified for specfic purposes

Hame of anlity (must ba legal antity nama)® Public Utility Commission of Texas
{-ontact namo® First Shawn Last Hazard

Contact emal] address® shawn.hazard@puc stalw.tx.us

Street addrass® 1701 N. Congrass Ave

City* Austin
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litate/Province® TX

Postal code® 78701-1484

(For LS. addresses, please provide the Zp + 4, e.g, XOXX-XXXX)
LCountry® USA

Phone” 512-938-7103

Jax 1D

*indicates required felds

b. Wotices contact and Onfine Administrator, This contact (1) recaives the contraclual
nolices, {2} :s the Online Administrater for the Valume Licensing Service Cenler and may
trani online aceass fo others, and (3} is authorizod far applicable Online Services to add ar
reassign Lltenses, step-up, and Initiale Transitions prior 1o & true-up order.

[J Same as primary contac! {defaull if no information Is provided below, even i ihe box is
nol checked),

lzontaet nama® First Pau! Last Hopson

f2ontact emall address® paul,hopzon@puc.iexas.gov

!itreat address® 1701 Congross Ave

iy Auslin

fitatelProvince® TX

Postal code® 78701- it{qsf

(For U5 atdresses, please provida the Zip + 4, e.g. XXXXX-1KXX)
Country® USA

Phone* 512-935-7185

l.anguags prefsrence. Choose lhe languaga for notces. English
J This contact Is a Ihird panty (nol the Enrolied Affliale). Warming: This contact receives
rersanally identiiable Infosmation of the Customer and its Affiliales.
" indicates raquired fislds

€. Onllne Sarvices Manager. This contact is authorized lo manage lhe Onine Services
wdered under the Ervollment and (for applcable Ontine Services) o add or reassign
Licenses, step-up, and nitiate TransHions prior lo a inte-up order

{2) Same as notices contac! and Onine Administrator {defzult i no information is provided
helaw, even if box is not checked)

liontact name®: First Parish Last Pralt
Contact email address® pemsh.pratt@puc. toxas Qov
Phone® 512-936-7091
I This canlact s from 2 third party organizalion {nol the enuly). Waming' This centact
receives personally idenbfiatle information of the enlity.
indicates raquved fields

d. Reseller Information. Ressller cantact (or this Enrollment is:

fteselter company name® SH' International Corp
Street address (PQ boxes will not be accepled)® 250 Davidson Ave
City" Somersel
fitale/Province® NJ
Postal zode® 08873
Country® USA
liontact name®
Phone® BBA 764 BEBB
Contact emall addrass”
indicates roquired fislds
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By signing below, the Reseller Identified above canfirms (hat a¥ intormation provided In thig

Enrofiment s comect.

4 7
Gignature® z{ 1T fi’,?

Printed name"

Printed title®
Date*
*indicstes requirad fialds

Changing a Resellar, If Microsoft or the Resaller choaoses to discontinue dolng business
with each other, Enrolled Affiliate must choose 5 roplacement Rescller, if Enrolled Afiiliate or
the Reseller inlends (o lerminale their selalonship, the initlaling party must notily Microsoft
and the olher pany using a form provided by Mitrusof! at teast S0 days prior to (ha date gn

which the change Is 1o iake effec!

0. It Enrolled Affiaio requlres a separate conlact for any of the following aftach the
Supplemental Contact Information form, Otherwise, the noflces conlact and Oniine

Admunistrator remains tha default,

{1} Additonal notices contact

i) Sohwara Assurances manager

1lii) Subscriptions manager

(iv) Cuslomer Support Manager {CSM) contact

3.  Financing elections.
Is & purchas : under this Enroliment being financad through MS Financing? [ Yes, [X) No,

If & purchasu under Lhis Enrollment is financed through MS Financing, and Enralled Afiliate chooses not

lo finance ary associaied laxes, it must pay lhese laxes diraclly 1o Microsoft,

EAVAEmGe W US)SLGIENGKDrez014)



8 ' Micrasoft Volume Licensing

Previous Enroliment(s)/Agreement(s) Form

Entity Nosme: Public Utikty Commission of Teags
Cantrac: that this form Is sttached to: Entampnee Enolimant

For thu purpases of thls form, *entily” can mean the signing sntity, Customar, Envalied Atiluate
Goverament Pariner, instiulon, or olbar parly entarng into a volume licansing program
agrearent.

Ploasa provido a deseription of tho provious Enroiiment(s), Agreemem(s) andfor AkHillals
Registralian{s) being renswed or consolidated into the new cantract idenulied abave.

i Enlty may solact betow any previous coniraci{z) fram which to Uansier MSDN
subscribers 1o (s naw coniracl  Enidy shall ensure thet each MSDN subscribar
lransfomed is elthar properly licensnd under the new conlract or Is removed.

h. Enuty may selec! balow only ona provious conract from which 1o translar tho Solftware
Azzurance (SA) Beneft contact delalis, i.e., benelits conlact {nof the SA msnager) and
Iha program codes, Lo this new contract.

. An Open Licensa cannot bo used lo transfer ellhor the SA Benelll datalls or MSON
subsonbers,

il. The dale of the sadlost expinng Enrallment/Agreament thal contains SA or Onling
Services wil be the eflaclive data of ihe new contract {or SA caverage penod far Selecs
Plus).

. Please wsart the number and explralion dale of the sarbast axplnng
Enroliment/Agraement with SA or Online Servicos in tha approprale falds of the new
contraclt.
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ament o i . g o ) sler,”

Eqrql!rpgp_u_ggn:c:mcr J Agreement/Alfiliate TEEEES 5 AT E'E“’JI’““ fe;, v
tAttilinte Registraticn S MSONE

- o B : el
ch(slﬂlltﬁpunnc .a"i Benefi| P e Ll

L ) N - = BN Cubsoriners
~...‘.—.‘3€uslcmw Numuar'ﬂ:HCOmacthh-E{:_um-. n

It e
' Ducnplloqlﬂﬁ

e, R 1
[ ] e i

! [ : |
S M S = o o =
= R R A
= e B o A

i —_—— S S o
S ESES— 4 : |_*_'_-
e e — - ] e
. | J D | ]
T | | g
——cema e — - P f—
T - —— - —— + e -
——— e TN =t A ER - S

Prevf rvhgiFam{dWNENGHOCL013) e e



PrevEnr} gf orm{WWHRENONOe2013) Page 2ol 2



Enterprise and Enterprise Subscription Enrollment Product

Selection Form — State and Local

Enrcliment Number
* Ressteriacompiis orraeemat | (9 2325160\

Step 1. Piease Indicata whether Enrolled Affillate is ordering Enterprise Products or Enterprisa
Online Services on the Initial enrollment order. Choose bath if applicable.

(] Enterprise Products. Choose plaiform oplion: Cuslom Platform
Qualified Devices: 250 Qualified Users: 225
1 Enterprise Online Sarvices!

Step 2. Select the Products and Quantities Enrolled Affillate is ordering on lts initial Enroliment
Order. Quantity may not include any Licenses which Enrolled Affillate has selecled for oplional
future use, or 1o which il is iransitioning or stepping up within enroliment tern. Producls for which
the Enrolled Affiliate has an option to transition or siep-up should be listed in Step 3.

Products?

OHice Professional Plus

Quantity:

Office Pro Plus

Ofifice Pro Plus for Office 365

Office 365 Plana!

Office 365 (Plan E1)

Office 365 (Plan E2)

Office 365 (Plan E3)

Office 365 {Plan E4)

Client Access License {CAL )._Choose 1 Option.
E Core CAL,I including Bridge CAL's (it applicable)

Cora CAL

Core CAL Dridge for Offica 366

225

Core CAL Bridge for Windows Inlune

Core CAL Bridoge for Office 365 and Windows intune
I f Enlﬁrise CAL EECAL]

ECAL

ECAL Bridge for Office 365

ECAL Bridge for Windows Intune

ECAL Bridge for Office 385 and Windows Intune

| licensing CAL per Device or User: User

The Client Access License selection must be the same across the Enlerprise. Specify whether

Windows Deskiop

Windows OS Upgrade

250

Windows VDA

Windows Intone

Windows Inlune

Windows Inlune Add-on?

Other Entarprise Products

Microsoft Desktop Optirizalion Pack (MDOP)*

EA-EASProdSelFom(US)SLGIENG)Oct2012)
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if selacting Windows Deskiop or Windows Intune option, Enrolled Affiliate acknowlodges the
following:

a. TheWindows Desktop Operating System Upgrade licenses offered thraugh this Envollment are
not full licanses. The Enrolled Affiliate and any included Afiiliatles have qualifying operaling

systeam licenses for ali devices on which the Windows Deskiop Operating Syslem Upgrade or
Windows Intune licenses are run.

b. In order to use & third parly to reimage the Windows Operaling System Upgrade, Enralled
Afflliale must certify that Enrolled Affiliate has acquired qualifying operaling system licensaes
See the Product List for detalls,

Step 3. Indicate new Enterprise Products and Online Services Enrolled Affiliate has selected for
optional future use where not selected on the initial enroliment order {(abova):

> Products?
| | Offica Pro Plus for Office 365

p. Including Bridge CALs

| | Windows [nlune Add-on?

This form must be attached to a signature form to be valid.
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2 Microsoft Volume Licensing

Enterprise Enroliment
Amerdment ID CTM

not.kfuque-S-006

This amrendmaent {"Amendmenl’} s anlcred inlo betwesn the parties Wenliied on the atached
Program signature fomm. Il amends tha Entoliment or Agreement .den'l.ed on the & (achod pragram

signaluny {orm. AR larms used bt nol defined in this Amandment will have Ihe 5ame meanings
provided ‘n (hat Enroliment of Agreomanl,

The pan es agree (hat the Enrofiment Is amonded by adding the follawing new sicion

Spit Platform, The pariles ackrowledga and agree that Microsolt's Invalces to the Resulier wik
refiacl a platform discount notwithsianging that such pricing will refiecl only Core {User) CAL Bridge
and Wirdows Operating Sysiom, Microsoft has agreed lo this excephan uader this anrolimant,
becausa gach of tha gualifed deskiops ‘n your eniemprise will be sryoilad separately lor 0365 GovE3
theough the Quisourcer Lasd Enmliment # 5173968 (Teran! Enmimen = 7B65852), which musl
remale valid or ba renewed ihraugh the exprrotion date of this anraimenL

This Amandman sha? dutematically term asle upon any lamm nation or axpiration of the Enroiiment,
In addivin, Microsolt shail have the fight to immadialely lerminate ths Amandment in tha vvan|
Customer breaches any obligation In th s Amendmant.

Except fur changes made by this Amandment, the Enroliment or Agreomen! idenlifed above mmains
unchangsd and in Wil force snd elface If there & zny confiict between any provison n this

Amandment and any prowslon in the Enrolimant or Agraement idenl.Sed above. this Amandmen! shall
control.

P T,

i This ameadment must be attached to a signature form to he valid. j

—
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