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CHAPTER 21. INTERCONNECTION AGREEMENTS FOR 
TELECOMMUNICATIONS SERVICE PROVIDERS. 

SUBCHAPTER A. GENERAL PROVISIONS AND DEFINITIONS. 

§21.1. Purpose and Scope. 

(a) Purpose.   

(b) Scope. 

§21.3. Definitions. 

§21.5. Representative Appearances. 

(a) Generally.   

(b) Change in authorized representative.   

(c) Lead counsel.   

(d) Change in information required for notification or service.   

§21.7. Standards of Conduct. 

(a) Standards of conduct for parties. 

(b) Communications. 

(c) Standards for recusal of presiding officers.   

(d) Motions for disqualification or recusal of a presiding officer. 

(e) Subsequent proceedings.   

§21.9. Computation of Time.  

(a) Counting days. 

(b) Extensions. 

§21.11. Suspension of Rules and Good Cause Exceptions.  

(a) Suspension.   

(b) Good cause exception.   

SUBCHAPTER B. PLEADINGS, DOCUMENTS, AND OTHER 
MATERIALS. 

§21.31. Filings of Pleadings, Documents, and Other Materials.  

(a)  Applicability.   

(b)  File with the commission filing clerk.   

(c) Receipt by the commission.   

(d) No filing fee.   

(e)  Office hours of Central Records.   

(f)  Filing deadline.  
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§21.33. Formal Requisites of Pleadings and Documents to be filed with the 

Commission.  

(a) Applicability.   

(b) Requirements of form. 

(c) Format.  

(d) Citation. 

(e) Signature.   

(f) Page limits.   

(g) Hard copy filing standards.   

(h) Electronic filing standards 

(i) External storage for digital media.   

(j) File format standards. 

§21.35. Service of Pleadings and Documents. 

(a) Pleadings and Documents submitted to a presiding officer. 

(b) Methods of service. 

(c) Evidence of service.   

(d) Certificate of service.   

§21.37. Examination and Correction of Pleadings and Documents. 

(a) Construction of pleadings and documents.   

(b) Procedural sufficiency of pleadings and documents.   

(c) Additional requirements.   

§21.39. Amended Pleadings. 

(a) Filing amended pleadings. 

(b) Amendments to conform to issues tried at hearing without 

objection.   

§21.41. Motions. 

(a) General requirements.   

(b) Time for response.   

(c) Rulings on motions.   

(d) Motions for continuances and extensions. 

(e) Deadlines for motions for continuance. 

(f) Modification of deadlines.  
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SUBCHAPTER C. PRELIMINARY ISSUES, ORDERS, AND 
PROCEEDINGS  

§21.61. Threshold Issues and Certification of Issues to the Commission. 

(a) Threshold issues.   

(b) Certification.   

§21.63. Interim Issues and Orders.  

§21.65. Interlocutory Appeals. 

§21.67. Dismissal of a Proceeding. 

(a) Motions for dismissal. 

(b) Withdrawal of application. 

§21.69. Summary Decision. 

(a) Motion for summary decision.   

(b) Filing and contents of motion.   

(c) Response to motion.   

(d) Hearing on the motion.   

(e) No further hearing.   

§21.71. Sanctions. 

(a) Causes for imposition of sanctions.   

(b) Types of sanctions.   

(c) Imposition of sanctions by the commission.   

(d) Procedure.   

§21.73. Consolidation of Dockets, Consolidation of Issues, and Joint Filings. 

(a) Consolidation of dockets.   

(b) Consolidation of issues.   

(c) Joint filings or joinder. 

§21.75. Motions for Clarification and Motions for Reconsideration. 

(a) Motions for clarification.   

(b) Motions for reconsideration.   
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§21.77. Confidential Material. 

(a) General.   

(b) Disputes.   

(c) Exemption from disclosure.   

(d) Material provided to parties.   

(e) Review by parties.   

(f) Acknowledgment.   

(g) Disposition of confidential information.   

(h) Use in other proceedings.   

SUBCHAPTER D. DISPUTE RESOLUTION  

§21.91. Mediation. 

(a) Request for mediation.   

(b) Mediator.   

(c) Procedure.   

(d) Mediation and formal dispute resolution.   

§21.93. Voluntary Alternative Dispute Resolution. 

§21.95. Compulsory Arbitration. 

(a) Request for arbitration. 

(b) Response.   

(c) Selection and replacement of presiding officer. 

(d) Participation.  

(e) Prehearing conference; challenges.   

(f) Notice.   

(g) Record of hearing.   

(h) Hearing procedures. 

(i) Applicable rules.   

(j) Authority of presiding officer. 

(k) Discovery.   

(l) Time for hearing.   

(m) Evidence. 

(n) Sanctions.   

(o) Decision Point List (DPL) and witness list. 

(p) Cross-examination.   

(q) Clarifying questions 
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(r) Briefs.   

(s) Time for decision.   

(t) Decision. 

(u) Distribution.   

(v) Implementation.   

(w) Motions for reconsideration.   
 

§21.97. Approval of Negotiated Agreements. 

(a) Application.   

(b) Notice.   

(c) Proceedings. 

(d) Comments.   

(e) Issues.   

(f) Authority of presiding officer.   

(g) Filing of agreement.   
 

§21.99. Approval of Arbitrated Agreements. 

(a) Application.   

(b) Parties' comments.   

(c) Commission approval.   

(d) Effective date.   

(e) Filing of agreement.   
 

§21.101. Approval of Amendments to Existing Interconnection Agreements. 

(a) Application.   

(a) Application.   

(b) Notice.   

(c) Proceeding. 

(d) Comments.   

(e) Issues.   

(f) Authority of presiding officer.   

(g) Effective date.   

(h) Formal approval.   

(i) Filing of agreement.   
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§21.103. Approval of Agreements Adopting Terms and Conditions Pursuant 
to Federal Telecommunications Act of 1996 (FTA) §252(i). 

(a) Application.   

(b) Provisions incorporated from §21.101 of this title (relating to the 

Approval of Amendments to Existing Interconnection Agreements).   

SUBCHAPTER E. POST-INTERCONNECTION AGREEMENT 
DISPUTE RESOLUTION  

§21.121. Purpose. 

§21.123. Informal Settlement Conference. 

(a) Filing a request. 

(b) The settlement conference.   

(c) Conduct.   

(d) Results of settlement conference.   

(e) Both formal dispute resolution and informal settlement request. 

§21.125. Formal Dispute Resolution Proceeding. 

(a) Initiation of formal proceeding.   

(b) Response to the petition.   

(c) Reply to response to complaint.   

(d) Provisions incorporated from §21.95 of this title (relating to 

Compulsory Arbitration).   

(e) Number of copies to be filed.   

(f) Participation.   

(g) Notice and hearing.   

(h) Authority of presiding officer.   

(i) Discovery.   

(j) Prefiled evidence and witness list.   

(k) Arbitration award. 

(l) Filing of agreement.   

(m) Motions for reconsideration.   

§21.127. Request for Expedited Ruling. 

(a) Purpose.   

(b) Filing a request.   

(c) Response to complaint.   

(d) Hearing.   

(e) Decision Point List (DPL) and witness list.   
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(f) Decision.   

(g) Motions for reconsideration.   
 

§21.129. Request for Interim Ruling Pending Dispute Resolution. 

(a) Purpose. 

(b) Filing a request.   

(c) Service.   

(d) Response.   

(e) Hearing.   

(f) Evidence.  

(g) Consideration.   

(h) Ruling.   
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